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Number 23 
Now is a_ good 
time for telephone 


companies, and all 
public utilities, to 
buy the equipment 

and supplies they are likely to need during 
the current year. The records show that 
the general price level—especially of raw 
materials—is at the low mark of the last 
15 years. 

By placing orders now, operating com- 
panies will get the benefit of the unusually 
low prices prevailing, and also help the 
manufacturers on whom they must de- 
pend for the products essential to tele- 
phone plants. Incidentally, they will like- 
wise help to stimulate all business, for 
every dollar spent productively will im- 
prove the whole situation. 

More good can be done by placing or- 
ders now than by waiting to see whether 
or not prices will go still lower. In fact, 
many qualified to judge believe that busi- 
ness will have its real pick-up only when 
show a tendency to 


commodity prices 


advance. 
xk * * * 
fact all 


utility companies, are experiencing the dif- 


Telephone companies, and in 
ficulties that accompany an era of low 
prices. For the past year they have been 
obliged to resist unusual demands to re- 
duce rates. Because of business depres- 
sion, most commodity prices have fallen, 
and reduced incomes have impelled people 
to postpone buying until they are offered 
bargains. 

This 


public to ask why service rates have not 


situation has also influenced the 


followed the general trend, and in many 








WHY OPERATING COMPANIES SHOULD 
PLACE THEIR ORDERS Now 


localities has led to the agitation to force 
that result. Good reasons why service 
rates cannot follow other prices have fre- 
quently been outlined in these columns, and 
this explanation must be continually broad- 
cast, far and wide and often, to counter- 
act the habit the public have formed of 
expecting and demanding cut prices, and 
illogically applying the idea to utility ser- 
vice which is based on totally different 
principles. 
* *e *k 4 

The same lesson should be applied by 
operating companies to their own buying. 
They should not delay placing orders for 
needed equipment and supplies in the 
hope that there will be a further decline 
in prices, for it is precisely this policy 
of holding off that is postponing the re- 
vival of general business. 

A period of depression is ordinarily 
considered a good time for repairing and 
modernizing equipment, with a minimum 
disturbance of service operation, and also 
profiting by the advantage of low prices 
for merchandise and labor. 

* * * *x 


More than most other industries, the 
telephone business is inter-dependent. Mak- 
ers and dealers in telephone equipment 
depend upon the operating companies for 
business to keep their factories running. 
Likewise, the progress of the operating 


companies depends on the ingenuity, re- 


constructive 


search and activity of the 


manufacturers. That 


they have wrought 
great achievements is 
proved by the com- 
manding position the 
telephone industry occupies today. 

During these times the manufacturers 
need orders to maintain their organizations 
and be able to continue to serve operating 
concerns at that time when improved con- 
ditions will increase their needs. 

+ ~ * ~ 

It is distinctly in the interest of service 

companies to cooperate with their manu 


facturing allies by placing buying orders 


now. To withhold these orders with the 
idea of getting a below-cost-to-produce 
price would be an unfair, short-sighted 
policy. 

The wise business man desires those 


with whom he deals to succeed. The pub- 
lic should realize that the company furnish- 
ing telephone service must operate on a 
paying basis. By the same token, the 
operating companies are also vitally inter- 
ested in the welfare of the manufacturers 
on whom they depend for the future ade- 
quate development of the telephone art. 
On the Job. 

Hard work and intelligent supervision 
are still more than a match for discour- 
agement and slow times. Secretary J. C. 
Crowley, Jr., of the Minnesota Telephone 
Association, St. Paul, says: 

“Up in the northern part of the state is 
a very active, progressive manager who 
believes in going after business. Having 
an extra operator, he directed this young 
lady to call 


upon the subscribers, test 


their service, make inquiries as to whether 
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the service was satisfactory, observe as to 
worn-out and frayed cords, broken mouth- 
pieces and receiver shells, condition of 
directory, etc. 

In several instances; she suggested an 
succeeded in 


extension set, and selling 


several. This being done, the manager 
put on a publicity campaign. Results: On 
May 1, net stations gained since January 
1, 77 telephones.” 

Another Minnesota manager writes: “I 
put a man to work inspecting all our sub- 
station equipment, having some 50 instru- 
ments on hand as a result of takeouts. 
These were thoroughly overhauled, re- 
nickeled, new cords put in, mouthpieces 
replaced and varnished when necessary. 

The result is that practically all of my 
village telephones have now been replaced. 
I am now starting on my rural stations. 
Incidentally, during these inspections and 
repairs I collected over $600 on old ac- 
counts.” 

These two instances show that the alert 
manager can get results even under ad- 
verse conditions. The telephone field can 
show many such examples of enterprise 
and initiative, and that is why the indus- 
try is making such a good showing. 
Duplicate Regulation. 


The suggestion was recently made that 
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COMING CONVENTIONS. 


Arkansas Telephone Association, Lane 
Hotel, Rogers, June 13 and 14. 

Vermont Telephone Association, Hotel 
Van Ness, Burlington, June 23 and 24. 

Independent Telephone Association of 
Washington, Kirkland, June 24 and 25. 








government costs—and taxes—could be re- 
duced by the Interstate Commerce Com- 
mission giving up supervision of the many 
telephone companies, the bulk of whose 
business relates only to intrastate service. 
In a letter to TELEPHONY the president of 
an Ohio company, operating some 9,000 
telephones, comments as follows on the 
matter : 

“I am very much pleased with your edi- 
torial with reference to the I. C. C. super- 
vision over telephone companies such as 
ours. I have been ‘a voice cry:ng in the 
wilderness’ for years in opposition to this 
supervision, believing it to be a duplica- 
tion and wholly unnecessary for the well 
being of the telephone industry. 

It is perfectly right for the commission 
to maintain supervision over a long dis- 
tance property—which in our state is 
chiefly the Ohio Bell Telephone Co.’s long 


distance lines—but to a company like ours, 
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that hasn’t a line within 100 miles of the 
state border, such regulation is absolutely 
unnecessary. 

I would not say that it has been of no 
benefit in the matter of establishing a 
system of accounts, but the inactivity of 
our state commission in this regard is 
brought about by the fact that the federal 
commission has assumed, to act in its place. 
We maintain no contact agency with the 
I. C. C., but we are constantly in touch 
with our state commission, and can more 
readily give them our views and a picture 
of the situation than we can the I. C. C. 

We maintain, we believe, an_ efficient 
auditing department, and we do not accept 
C. C. with 
reference to our reports and accounts that 


every suggestion of the I. 


they may see fit to make, but contest the 
question with arguments as to our views 
on the subject under discussion. 

This course makes necessary a constant 
correspondence with the commission on the 
questions in controversy, and we believe it 
would be better for the industry if we 
only had to deal with the local tribunal. 
The state commission better knows our 
aims and is more familiar with the con- 
duct of our affairs than is the federal 
commission, and we, therefore, commend 


the suggestion in your editorial.” 


New York’s Annual Up-State Convention 


Eleventh Annual Gathering of New York State’s Telephone People Held at 
Jamestown—Addresses Optimistic in Tone Related to Present Situation and 
Keeping Companies in Stable Condition—Unique Entertainment Features 


The 11th annual convention of the Up- 
State Telephone Association of New York 
was held at the Jamestown Hotel, James- 
town, Thursday, Friday and Saturday, 
May 26, 27 and 28. It will be better re- 
membered as “John Wright's party,” for the 
Jamestown Telephone Corp. was the host 
and Vice-President John H. Wright, the 
motivating spirit. Mr. Wright was ably 
assisted by his son, Lloyd Wright, general 
inanager of the Jamestown company, and 
various executives and employes of the 
company, in entertaining the telephone peo- 
ple—and they all did an excellent job. 

The attendance from New York state 
was less than in previous years, but the 
out-of-state attendance, particularly from 
Ohio, 
effort was made by 


was considerably - greater. Every 
Mr. Wright and his 
assistants to see that every facility was 
placed at the disposal of the convention 
attendants for their enjoyment and enter- 


By Stanley R. Edwards 


tainment. Many visited the handsome 
Jamestown exchange building and all were 
unanimous in their praise of its arrange- 
ment for efficiently conducting the business 
of a telephone organization. 

During the course of the three-day meet- 
ing, of which the third day was given over 
to a golf tournament, Mr. Wright pro- 
vided several novel and enjoyable forms 
of entertainment and amusement. The 
stag dinner at the Sportsman’s Club and 
the dinner at Bemus Point for the ladies, 
both on Thursday evening, were greatly 
enjoyed and “a pleasant evening was had 
by all.” During the annual dinner and dance 
on Friday evening several novel stunts 
were presented which made a great hit. 

The program provided for three general 
sessions and two sessions for the traffic 
conference. Close attention was paid to 
all of the addresses which covered a wide 
variety of subjects of special interest at 


the present time. The Up-State associa- 
tion has always given particular attention 
to the social side, with due regard to the 
serious purposes of the meeting, and “John 
Wright’s party” was no exception to this 
rule. The addresses were uniformly good 
and contained many suggestions and help- 
ful thoughts. 

A short business session was held on 
Friday afternoon at which the directors 
were elected. C. B. Sayer, of Chatham, 
manager of the Chatham Telephone Co., 
is the only new member of the board. 
The directors reelected are: J. P. Boy- 
lan, Rochester; V. E. Code, Johnstown; 
F. D. Fancher, Middletown; H. H. Gris- 
wold, Phelps; J. G. Ihmsen, Albany; W. 
A. Seely, Norwich; John Troy, Rhine- 
beck, and John H. Wright, Jamestown. 

The officers will be selected at a meet- 
ing of the directors to be held in the near 
future. 
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June 4, 1932. 


Immediately following his calling the 
first session of the convention to order on 
Thursday afternoon, May 26, President J. 
G. Ihmsen, of Albany, read his annual re- 
port in part as follows: 

President’s Annual Report. 

“The telephone business throughout the 
state during the past year did not escape 
the effects of general business depression. 
Cancellations, however, were less in the 
rural communities than in the larger com- 
mercial centers. Some gains were record- 
ed in the villages and rural sections, with- 
out special sales effort. 

Cancellations of subscribers’ stations in 
the large exchanges were partially offset 
by new business secured through special 
canvassing and employes’ sales campaigns, 
which were put into effect by practically 
all of the larger companies. Intensive ef- 
fort to secure new business was success- 
ful in every instance. The fact that it is 
possible to secure additional subscribers 
during periods of depression is one of the 
encouraging features of the telephone in- 
dustry. 

It has been a difficult year for the tele- 
phone manufacturers and supply dealers, 
owing to curtailment in construction and 
equipment purchases. While the operating 
companies have been able to maintain a 
satisfactory position, there has not been 
much expansion in plant or equipment. 

Your association continued the practice 
of holding district te'ephone meetings in 
various parts of the state throughout the 
year. The attendance was slightly less than 
the preceding year, but there was no di- 
minution in the interest shown by mem- 
bers who attended the conferences. The 
attendance at our meetings in 1931 was 
882, compared with 1,152 in 1930, show- 
ing a decrease of 270. This is a remark- 
ably good showing in view of a general 
desire to conserve resources and reduce 
expenses. 

A total of 323 telephone operators attend- 
ed the operators’ school, which is held coin- 
cident with the general meetings. These 
operators’ conferences are regarded as one 
of the most important features of the dis- 
trict gatherings, and are a source of valu- 
able information and instruction, in traffic 
rules and practice. Accurate and uniform 
operating is the object which is being ac- 
complished at the district sessions. 

There was considerable activity through 
the entire year in matters passing through 
the New York Public Service Commission. 

Approximately 153 class D_ telephone 
companies (property value less than $10,- 
000) filed their first rate schedules upon 
the new simplified form, which is printed 
and furnished free by the commission. 
The class A, B and C companies filed 

tariff rate schedules, seven of which 
were, on complaint, set for hearing. Final 
(disposition was made of all such cases ex- 
cept one, which is still pending. Six serv- 
ice complaints were set for hearing during 
the year. 
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Four were dismissed, leaving 
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two cases pending. Twenty-six petitions 
were filed with the commission for trans- 
fer of property. Nineteen were granted, 
one denied and six are pending. 

Approximately 200 routine inspections 
of telephone properties were made during 
the year. This is somewhat less than pre- 
vious years, due to the large amount of 
valuation work which the telephone de- 
partment undertook in connection with the 
sale of telephone properties. 

During the coming year it is planned to 

















In His Annual Report, President J. G. Ihm- 

sen Told of the Various Association Activ- 

ities. He Pointed Out, as an Encouraging 

Feature of Present Conditions, That Inten- 

sive Effort by New York Companies to Se- 

cure New Business Was Successful in 
Every Instance. 


pay particular attention to the inspection 
of class D companies, which have recently 
come under commission jurisdiction. 

Fifty-one capitalization cases were han- 
dled by the commission, most of which re- 
lated to the transfer of property. Com- 
mission orders were entered in 32 cases 
and 19 applications are pending. All but 
ten of these cases related to transfer of 
property.” 

President Ihmsen stated that of the 25 
sales of properties authorized by the com- 
mission, 13 companies were transferred to 
the New York Telephone Co. and 12 com- 
panies to other Independent companies. 
There was a total of 2,808 stations thus 
transferred to the New York Telephone 
Co. and 5,493 stations to other Independent 
companies. 

“No sale of telephone property was in- 
volved in the merging of six Bell-owned 
companies with the New York Telephone 
Co.,” he continued. “It was strictly a 
company affair and of interest to the small 
connecting companies only as it might af- 
fect them in the matter of receiving ad- 
vice and assistance from the merged com- 
panies with which they were connected. 
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There is every reason to believe, and I 
have been assured, that the same friendly 
attitude will be maintained toward the 
small telephone companies operating in the 
merged territory. 

“The attorney-general of New York 
state has been given authority by the legis- 
lature to dissolve, by proclamation, tele- 
phone companies that have not paid the 
franchise tax on gross earnings and capi- 
tal stock for a period of five years. The 
tax department produced a list of 344 de- 
linquent telephone companies, some of 
which have not paid this franchise tax for 
»ver 27 years. Many of the companies on 
the list, however, are defunct; but we were 
able to find 52 companies still actively en- 
gaged in telephone business, according to 
our records. 

It was encouraging to note that only 
four members of your association appeared 
upon the list. The matter has been taken 
up with the tax department in Albany and 
we find it disposed to be lenient in the 
matter of penalties and interest. The asso- 
ciation is now working with the tax com- 
mission to secure adjustments for all the 
companies that wish to retain their fran- 
chise. 

There are now about 230 telephone com- 
panies under commission jurisdiction, an 
increase of 126 since 1930.” 

The investigation by the New York Pub- 
lic Service Commission of the differential 
charge of 25 cents for handsets made by 
the New York Telephone Co. was re- 
ferred to by President Ihmsen who stated 
that the final decree would have some bear- 
ing on all telephone companies. The mat- 
ter of the method of charging on the books 
donations to charity was mentioned and the 
opinion expressed that 
was made by 


whatever ruling 
the Interstate Commerce 
Commission, would in the future be ap- 
plied to all charitable contributions by 
utilities. 

“Contacts made as a matter of routine 
by your association,” continued President 
Ihmsen, “with state departments are with 
the tax commission, including special fran- 
chise tax, capital stock tax and gross earn- 
ings tax; all departments of the public 
service commission, highway department, 
conservation commission and secretary of 
State. 

“A large number of Independent compa- 
nies employ the discount plan for prompt 
payment and they report it a satisfactory 
method of facilitating collections. Your 
association was represented by its presi- 
dent at a hearing held by the public serv- 
ice commission April 27 relating to dis- 
counts for prompt payment by subscribers. 

No attempt was made to deprive the 
companies of their discount privilege, but 
the rules and regulations laid down by the 
commission, which limited the amount of 
discount, were not acceptable. A modified 
plan was submitted by your association 
and taken under advisement. At a subse- 
quent conference with the head of valua- 
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tion and research department, a plan was 
devised and will be recommended to the 
commission by that department.” 

“Balancing the Budget” was the subject 
of a most interesting address by John P. 
Boylan, of Rochester, president, Rochester 
Telephone Corp. 

Mr. Boylan pointed out that telephone 
companies cannot reduce rates with the ex- 
pectation of increasing revenues and that 
recourse is in the single item of reduction 
of expenses. He related the experience of 
his company with sales campaigns for new 
business and charts showed the volume of 
new business obtained compared with can- 
cellations of service. 

Cancellations have doubled in number 
since 1929 when they became abnormal. He 
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phone service and a forward step would 
be taken if a way could be found to break 
into this field of prospects. 

While expenses are under control of the 
management, revenues are not; and in the 
expenses there are lower limits below 
which it is impossible to go and still ren- 
der satisfactory service with a well-main- 
tained plant. 

Mr. Boylan enumerated efforts made to 
keep the revenues up through sales of ex- 
tension sets, extra listings in directories and 
in other directions. Agents of insurance 
companies were solicited for extra listings 
in addition to the company listing and a 
number was obtained, each netting $3.00 
yearly. The Rochester company changed 
recently to the prepay type of pay station. 
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creasing Sales” was the subject of a valu- 
able and thorough discussion by Pealer 
Rossman, Pittsburgh, Pa., traffic superin- 
tendent, western Pennsylvania division, Bell 
Telephone Co. of Pennsylvania. Mr. Ross- 
man described direct sales of telephone 
facilities by employes as an important part 
of their major responsibilities in the tele- 
phone business. He based his remarks on 
four years’ experience with direct em- 
ploye selling. 

In introducing a direct employe selling 
plan, he stated that it is essential that em- 
ployes know just why they sell and then 
he outlined the reasons given employes for 
selling. 

The necessary factors in the development 
of a sales organization were mentioned and 
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Frank Eldridge throws mon- | Ohio. 


MEETING ENDS IN NEAR RIOT 


Chairman Ihmsen asleep when) a check for $200 on closed banks in 


SEE THRU GLASS BILL 


Change in Bill Will Abolish 
All Bank Vice Presidents 


OFFICERS PANIC-STRICKEN 


Alarming Precedent Established | speechless with amazement. A 



















key wrench in machinery. 


Cc pli " " grap 
Thursday Afternoon session of the 
Up-Start Telephone Convention. 





The eleventh annual meeting of 
the Up-Start Telephone Association 
was called to order promptly at 10 
o'clock by George Ihmsen. 

George was sober. 

The president started to read his 


report of 


He still has them. 
By the time George got through 


for the next number on the program, 
which was a paper by J. Warren 
Safford, on How To Get Additional 
Revenues for Telephone Companies. 

He said over in Ohio they were 
losing subscribers so fast that they 
were hard pressed for new revenue. 

He said they got on to a new 


with his real estate talk, it was time 


—Huge Saving Seen. 

Washington.—A solution of the 
country’s banking difficulties ap- 
peared imminent today as the Sen- 
ate Committee on Banking and 
Currency unanimously approved the 
99th amendment to the Glass bill, 
providing for the abolition of bank 
vice presidents. The committee’s 
investigation showed that the saving 
to the country by eliminating the 


Stockholder Attends Meeting. 


Bellevue, Ohio.—Invading the 
sacred precincts of the directors’ 
chambers during the annual meet- 
ing of the stockholders of the North- 
ern Ohio Telephone Company, Ja- 
son B. Sapp of Easypickings, Pa., 
upset all traditions by introducing 
himself as a stockholder of the com- 
pany and demanding all the rights 
and privileges due him in that ca- 


stockholder at a stockholders’ meet- 
ing. It seemed as though we -were 
facing calamity in its direst form; 
a situation that escaped imagina- 
tion, even in its deepest invasion of 
the realm of things horrific. How- 
ever, we were brave and motioned 
the employee to admit him. 

“Who are you?” | inquired as 
this strange being shuffled his way 
into Our presence. 


“Jason B. Sapp, durn ye, a Dem- 
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tainment at the Annual Convention of the Up-State Telephone Association of New York. 
Escaped ‘‘Mention”’ in the Gridiron Show Were Lampooned in the 


stated that were it not for the sales cam- 
paigns the loss in subscriber stations would 
have been 12,200 instead of 3,200. 

As a hopeful sign, the speaker stated 
that the loss in subscriber stations had 
ceased to increase and hovers around the 
level of six or eight months ago. A sec- 
ond hopeful sign is that the percentage of 
former subscribers among the applicants 
for service who come to the office, is in- 
creasing. Most of these discontinued earlier 
in the year. In July, 1931, of 300 appli- 
cants for service at the office, 40 per cent 
had previously had service. In the past 
five months this percentage has increased. 

The Rochester company,’ Mr. Boylan 
stated, has offset station 
losses by intensive selling and by the ad- 


endeavored to 


vertising of telephone service for its emer- 
gency service value. He is firmly con- 
vinced that the losses would have been 
much larger but for this class of advertis- 
ing, samples of which he exhibited. 
Despite the bombardment of advertising 
by radio, newspapers, circulars, on month- 
ly bills, ete., there are approximately 36,- 
000 families in Rochester 


without tele- 


Despite station losses, revenues have in- 
creased from pay stations. 

The total results to keep up the reve- 
nues have been gratifying, Mr. Boylan 
stated, and his company is hopeful of 
weathering the existing situation without 
resort to extremely drastic methods. Every 
day that passes brings us closer to the 
beginning of better times. 

Mr. Boylan’s address will be published 
in full in a future issue of TELEPHONY. 

In his stirring address entitled “Ills, 
Pills and Operation,” J. Warren Safford, 
Troy, Ohio, president of the Troy Tele- 
phone Co., discussed the effect of the men- 
tal condition of the people with reference 
to our present conditions. 

He effectively illustrated his points re- 
garding the various phases of his address 
with apt stories and comparisons. More 
cooperation and teamwork are needed in 
his opinion to bring us safely through this 
trying period in addition to courage and 
the will to succeed. In closing he urged 
“Faith in America.” His address will ap- 
pear in a future issue. 

“The Traffic Department’s Part in In- 


Which Was Distributed Following the Dinner and “Gridiron” Enter- 


Telephone Men and Organizations That 


“Up-Start Convention News,’’ The ‘“‘News’’ Was One of the Unique 
Features of the Social Side of the Convention. 


each discussed in turn. These factors in- 
clude inspirational leadership, individual 
and group competition, a common measur- 
ing stick of results within an organiza- 
tion, records of individual and group per- 
formance and recognition of attainments. 

In order that the sales activities be pro- 
ductive of the best results, the foregoing 
must be supplemented with individual em- 
ploye sales training. As evidence of the 
value of such a training, Mr. Rossman pre- 
sented most convincing figures. 

The material included in the training of 
traffic department employes was outlined as 
under 10 headings. This is set in lesson 
form with the case method of presenta- 
tion used so far as practicable. 

“Such a sales dynamo,” said Mr. Ross- 
man in closing his excellent address on an 
employes’ organization, “will generate bet- 
ter telephone service, better public rela- 
tions, increased revenues, more work in 
all phases of the telephone business and a 
happy, enthusiastic, contented 
body.” 

The address of Mr. Rossman will be 
published in a future issue of TELEPHONY. 
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At the session on Friday morning, Chas. 
C. Deering, Des Moines, Iowa, secretary- 
treasurer, United States Independent Tele- 
phone Association, was the first speaker. 

Second General Session. 

Mr. Deering referred to the discussion in 
Congress over the revenue bill and men- 
tioned various items contained in it of in- 
terest to telephone companies. He told of 
the arguments made before the House and 
Senate committees of the tax on toll mes- 
sages. 

It is important that Congress pass a 
revenue bill that will balance the budget, 
he declared. The delay in balancing the 
budget has been extremely expensive to the 
country and retarded business recovery. 
Some improvement in business conditions 
may be expected, he said, if Congress bal- 
ances the budget and then adjourns. 

Mr. Deering summarized briefly the tes- 
timony given in Washington at the hear- 
ing before the Interstate Commerce Com- 
mission on accounting methods concern- 
ing gifts to charity by telephone compa- 
nies. He referred to the losses in stations 
and also in the toll business, and advocated 
a program for selling toll service. He 
closed his talk with an expression of op- 
timism that when the convention is held 
next year, conditions will be much better. 


“Buried Cables” was the subject present- 
ed by Frank P. Lawrence of Albany, gen- 
eral plant superintendent, New York Tele- 
phone Co. Three reels of motion pictures 
were shown, in the course of which Mr. 
Lawrence gave explanatory comments. The 
cable was laid by the New York Telephone 
Co. between Syracuse and Watertown and 
machine laying methods similar to those 
used in the Southwestern Bell territory 
were followed. The steel tape armor on 
the cable was omitted, the lead-covered 
cable being protected by a jute covering. 
The cable cost less than aerial cable. 


The cable has been in the ground since 
November last and is maintained 
gas pressure so any trouble may be quickly 
located. The motion pictures showed how 
the cable was laid in rocky ground and 
in the beds of creeks. There was a sec- 
tion of about a mile of solid rock which 
iad to be blasted before the cable-laying 
other equipment 


under 


plow and could get 


a 


hrough. 


“Income Tax Problems, Concerning De- 
reciation and Retirement,’ was the topic 
liscussed by M. L. Seidman of New York 
ity, of Seidman & Seidman. Mr. Seid- 
man expressed the opinion that utility com- 
nies are not getting a proper allowance 
for depreciation and they are over-paying 
1 income taxes. He illustrated the differ- 
ce between depreciation and retirement 
‘pense methods of keeping accounts. 

J. W. Coffey, of Indianapolis, Ind., was 
called upon to explain the pamphlet on de- 
Preciation accounts which his company has 
mpiled. This pamphlet shows the 
changes made in the account numbers of 


on 


rt 
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the Interstate Commerce Commission’s sys- 
tem. 

The first speaker at the final session of 
the convention on Friday afternoon was 
D. E. Lowell, of Philadelphia, Pa., super- 
visor of foreign wire relations, Bell Tele- 
phone Co. of Pa., on the subject “Oppor- 
tunities for Cooperation in the Local 
Areas.” 

In opening his address, Mr. Lowell told 
of joint meetings held by the electric and 
telephone companies looking for greater 
cooperation between them. The activities 


17 


in the field were centered in a headquar- 
ters group with the thought that they 
would filter down gradually to the men in 
the field. This year it is expected to ob- 
tain greater cooperation with the men in 
the field so that transmission lines will be 
located and constructed with due regard to 
all sides. 

Stating that the plant in local areas is 
more condensed than in the 
try, Mr. Lowell showed a number of 
slides of actual conditions in the field to 

(Please iurn to page 32.) 
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What Operators Want to Know 


Leave Personal Affairs Outside Operating Room—Teamwork, 
Cooperation and Harmony Are Necessary Requisites to Good Ser- 
vice—Seeking Good Things in Others Brings Happiness—No. 49 


By Mrs. MAyME WorkKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, Ill. 


“Should an operator concern herself 
about the other operators’ personal af- 
fairs?” is asked in question No. 1. I am 
curious to know what prompted this ques- 
tion. Apparently there is a “busybody” in 
this office. One of those people who never 
seem to be happy unless they are stirring 
up trouble. They are commonly known as 
an “office pest” and they are sadly afflicted 
with “nose trouble.” 

These busybodies never seem to realize 
that if they see so much that is wrong 
in others that others may see some faults 
in their make-up. Just in proportion to 
the number of times they find fault in 
others, just in that proportion are others 
most likely to see some shortcomings in 
them. 

There is such a thing as being so ob- 
serving, so critical about others that you 
take no time to think about your own un- 
natural and unbecoming ways. The really 
big job is for each of us to mind her own 
business, and not see so much that is wrong 
in others. As the good book says, “Cast 
out first the beam out of thine own eye; 
and then shalt thou see clearly to cast out 
the mote out of thy brother’s eye.” 

What a pleasure it is to visit an office 
where there is perfect harmony—a real 
spirit of friendliness and understanding, 
where discord is unknown! 

We know that teamwork, cooperation 
and harmony are necessary to the render- 
ing of good telephone service. Can you 
imagine an operator “teaming in” with a 
girl she does not speak to? Can you pic- 
ture what cooperation a supervisor would 
receive from an operator with whom she 
is not on speaking terms? With this con- 
dition, harmony is entirely out of the pic- 
ture. 

Deplorable conditions of this kind have 
been known to exist, but they should not 
be tolerated. No matter what on operator’s 
attitude towards her fellow employes may 
be, while she is on duty in the operating 


room all personal feelings must be left out- 
side. 

How much happier we are when we seek 
the good things in others, and if we look 
for them, we are sure to find them. 


Wouldn’t this old world be better, 
If the folks we meet would say, 
“T know something good about you,” 
And then treat us just that way? 


Wouldn’t life be lots more happy, 
If we praised the good we see, 
For there’s such a lot of goodness 
In the worst of you and me? 


Wouldn’t it be nice to practice 
That fine way of thinking, too? 
You know something good about me. 
I know something good about you. 


Questions From Illinois Operators. 

1. Should an operator concern herself 
about the other operators’ personal af- 
fairs while on duty? 

2. In passing a collect call to Chicago, IIL, 
do I record charges on my ticket? 

3. When a tributary operator does not 
hold overtime on her subscriber, should 
the ticket be rated for the number of 
minutes that the toll center operator is 
holding, even though it be over three 
minutes ? 

4. If you get an O.K. on a call charged 
to a third number and the subscriber 
makes another call a few minutes later, 
is it necessary to call again the num- 
ber to which the call is being charged 
and get another O.K.? 

5. Is it correct to cancel all calls at mid- 
night when you have asked the toll 
center to hold your call; you want to 
talk on this call? The next morning 
when the tributary operator asks the 
toll center to AG the call, she tells her 
she is not holding the call and your 
subscriber has to pay a report charge 
on the call and a message charge on 
the same call? 

For answers to these questions from real 

Illinois operators, turn to page 28. 






























































Pennsylvania’s Good Annual Convention 


Attendance at Convention of Pennsylvania State Telephone & Traffic Associa- 


tion in Harrisburg Less Than Last Year But Excellence of Addresses and 
Discussions Maintains High Standards—President’s Report of Year's Activities 


From the standpoint of interest, the an- 
nual convention of the Pennsylvania State 
Telephone & Traffic Association, held at 
the Penn-Harris Hotel, Harrisburg, May 
17, 18 and 19, came up to Pennsylvania 
standards. The attendance this year was 
better than 80 per cent of last year, which 
was the largest convention ever held by 
the association. 

Several companies were represented at 
this year’s convention which had not here- 
tofore attended. The manufacturers’ ex- 
hibits were also on a par with previous 
years. In commenting upon the conven- 
tion, President Bradley said: 

“Everything considered, Pennsylvania 
was very well satisfied with its 1932 con- 
vention, and we are planning a series of 
district meetings during the coming sum- 
mer.” 

The convention opened Tuesday after- 
noon, May 17, at 2:00 o’clock, at which 
time the annual report of President Brad- 
ley was presented. 
part: 


His address follows it 


“During the past year we have continued 
to carry on, serving you in those various 
capacities in which you have seen fit to 
take advantage of services. In this connec- 
tion we have but one complaint. 

There is much that we could do for you 
and there is much more that we can do 
for both groups—if you will but place suf- 
ficient confidence in our organization and 
rely upon our eager willingness, to do any- 
thing and everything that is in the inter- 
ests of the telephone industry, as a whole. 
The very nature of our work compels im- 
partiality and prevents favoritism. 

The routine work of your office has been 
carried on under the direct supervision of 
your secretary. The accuracy and prompt- 
ness with which your reports have been 
returned to you, is evidence of the efficient 
manner in which the general office work 
has been handled. 

On November 17 next, we will have 
completed 30 years of our toll clearing 
service. During these 30 years we have 
handled some millions of dollars in inter- 
changeable tolls and, surely, you would not 
have continued to make use of this serv- 
I believe 
this phase of our work has, more than any- 


ice, had it not been satisfactory. 


thing else, been responsible for creating 
that confidence in our organization, with- 
out which we could not have continued to 
live and prosper through all these years. 
Like every other branch of ‘the tele- 
phone industry we have experienced a fall- 
ing off in business during the past year, 
but the percentage of decrease is not as 
Comparing 


large as we had expected. 





1931 with 1930 we find that the total 
amount of clearings reported fell off a lit- 
tle more than 4 per cent. For the first 
four months of 1932, compared with a like 
period in 1931, we have a further decrease 
of a little less than 10 per cent. 

This decrease in clearings reported 
means, of course, a corresponding decrease 
in our revenue. For the past two years 

















President H. E. Bradley, of the Pennsyl- 
vania State Telephone & Traffic Associa-— 
tion, in His Annual Address Discussed Ex- 
isting Conditions and Urged Facing Them 
with Optimistic Spirit and Actions. 


we have been compelled to draw upon our 
reserve to make up a small deficit. For- 
tunately, we have investments which have 
remained unimpaired during this period of 
depression. These investments should not 
be disturbed, and our reserve is still ample 
to take care of any deficit that may result 
from a further decrease of business dur- 
ing the present year. 

In spite of this fact, and in order that 
we may preserve our resources unimpaired, 
your employes have unanimously decided to 
adopt the fiveday week plan, beginning 
June 1, with a corresponding reduction in 
expense which will result in a saving of 
approximately $1,500 a year to your as- 
sociation. 

This action has been taken voluntarily, 
without the knowledge of your board of 
directors, that we may show our willing- 
ness to do our share in meeting the emer- 
gencies of these trying times. 

Throughout the year we have heen in 
constant touch with every department of 
the state government and, particularly, the 
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various bureaus of the Pennsylvania Public 
Service Commission. Our companies have 
been fortunate in that they have had few 
cases before the commission during a year 
of unprecedented agitation against all pub- 
lic utilities. Among our activities in the 
commission may be cited: 

The preparation and filing of tariffs and 
supplements in the bureau of rates and 
tariffs; the filing and investigation of cer- 
tificates of convenience in the bureau of pub- 
lic convenience; the filing of certificates of 
notification in the bureau of accounts and 
statistics; the investigation of engineering 
problems for the bureau of engineering; 
the investigation of claims in the bureau 
of accidents; and the investigation of in- 
formal complaints for the purpose of keep- 
ing such complaints from coming to a hear- 
ing before the commission. 

Much of this work has been in the in- 
terest of companies which are not mem- 
bers of our association. Many of them 
were not in a financial position to pay for 
the type of service we rendered, had they 
been compelled to hire the necessary legal 
talent to act for them. This always has 
been, and always will be, the attitude ot 
this organization to give our best efforts 
when called upon, for any telephone com- 
pany large or small, irrespective of its 
size or afhliation. 

Other departments of the state govern- 
ment that demand our attention include 
the bureau of corporations, the department 
of internal affairs, the department of high- 
ways, the department of labor and industry, 
department of revenue, the department of 
forests and waters, the auditor general, 
the state treasurer, the department of ag- 
riculture, the department of education, and 
even the state police and highway patrol 
and the bureau of motor vehicles. 

During the past year there have been 
no changes of any moment in the owner- 
ship of properties. A few properties have 
changed hands and there are one or two 
now under consideration. Many rural and 
farm lines have been taken over by the 
companies with which they connect, re- 
built and put in shape to give good com- 
mercial service. It is our observation that 
these changes have been in the best inter- 
ests of the owners of such plants and of 
the telephone industry as a whole. 

Two district meetings were held during 
the year: One at Conneaut Lake in the 
western district on September 4 and 5, and 
one at York in the eastern district on Octo- 
ber 14 and 15. At these meetings, 33 coni- 
panies were represented by 136 delegates 
and operators. Both proved to be wort! 
while and interesting, and it is expected 
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that similar meetings will be held late this 
summer or in the early fall. 

The 1931 session of the legislature ad- 
journed on the last day of our 1931 con- 
vention. As you all know, it made a 
record for length without really accom- 
plishing anything outstanding in the way 
of legislation. On November, 1931, the 
legislature met in an extraordinary ses- 
sion at the call of the governor. It was 
indeed well named and a most extraordi- 
nary session. 

The governor is still ‘harping’ on the 
subject of public utility control. The spe- 
cial deputy attorney general, to whom was 
assigned the task of carrying on the fight 
against the utilities, has been active in 
festering complaints against rates and 
holding meetings for the purpose of or- 
ganizing that mythical fair-rate league. 

Fortunately for us, his activities have 
been, so far, directed against the power 
companies. Still more fortunately for the 
power companies, in those cases which 
have been specifically investigated, they 
have been able to justify their position. 
Reports that have been circulated have 
been proved, to put it mildly, exaggerated 
and unfair. 

Let us not be too severe in our position. 
The regrettable feature of the whole situ- 
ation lies in the fact that, granting that 
there may be some who merit censure, the 
majority must suffer for the sins of the 
few. Our greatest protection lies in our 
public relations and it is for the single 
purpose of destroying these relations that 
this campaign of unfair, unjust and un- 
called-for propaganda has been launched. 

The public mind is in a state of unrest 
and never was more amenable to sugges- 
tions. Let us see to it, therefore, that we 
lose no opportunity to so conduct ourselves, 
in our relations with the public, that we 
may by word and action do all within 
our power to dispel this unfair suspicion 
which hangs over us. 

We are threatened with another special 
session of the legislature for the purpose 
of providing unemployment relief and in- 
vestigating public utilities. The purposes 
are the same as those of the last session 
and, if history repeats itself, the results 
will be no more beneficial to the unem- 
ployed or detrimental to the utilities. 

However, in these days of uncertainty, it 
is well to be prepared for any emergency 
that may arise, so look to your affairs and 
see that your house is in order, should the 
spotlight of criticism be turned your way. 

Work of Service Committee. 

“The success of our service committee in 
handling technical matters and looking 
after the operating problems of the small 
‘ompanies, has been so pronounced that a 
similar committee has been organized in 
the western district. The chairman of this 
new committee is Arthur O. Black, of 
Butler, general manager, Peoples Tele- 
phone Corp. 

The chief duty of this committee is to 
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help the smaller companies with their 
technical operating problems. Their ser- 
vices are to be had gratis and it is to be 
hoped that the smaller companies will not 
hesitate to call on them at any and all 
times. 

During the year, the friendly relation- 
ship between the power and communica- 
tion companies has been further strength- 
ened by several joint meetings. These meet- 
ings have pertained, principally, to co- 
ordinated planning and bid fair to clear 
up many of the unhealthy conditions which 
exist throughout the state. 


Depreciation Order Requirements. 

“The requirements of the depreciation 
order of the Interstate Commerce Commis- 
sion have been postponed to August 1, 1933, 
and January 1, 1934. No other parts of 
the depreciation order are postponed. This 
means that the accounting of the depre- 
ciation order requiring a division of the 
property into certain primary accounts, 
shall take effect January 1, 1933, and from 
that time on the accounting for deprecia- 
tion shall be in accordance with the re- 
quirements of the order. We, therefore, 
urge all companies subject to the order to 
begin at once to adjust their records and 
plant accounts so that they will make the 
necessary divisions, prior to January 1, 
1933. 

The revision of the accounting systems 
is practically completed and we are ex- 
pecting the commission to order the new 
system into effect soon. As soon as this 
is done, companies subject to the commis- 
sion’s accounting and depreciation orders 
should immediately modify their accounts 
to meet the new order so that the new ac- 
counting system will be in full force Jan- 
uary 1, as well as all the accounting re- 
quirements of the depreciation order. 

The depreciation order applies only to A, 
B, and C class companies; that is, to com- 
panies having over $50,000 annual receipts. 
The new accounting rules will also apply 
only to these classes of companies. 

The telephone companies, together with 
other public utilities, are to be congratulat- 
ed on the manner in which they have han- 
dled their employes. 

With a minimum number of dismissals 
and layoffs, they have carried on in the 
face of constantly shrinking revenue. It 
is indicative of that spirit of service which 
permeates our industry on the part of the 
company, loyalty and service to its em- 
ployes ; on the part of the employes, loyalty 
and service to their company; and on the 
part of both, loyalty and service to the 
public who, in the long run, are the ones 
to reap the benefits. There is less suffer- 
ing among our people than in any other 
line of legitimate business, a fact in which 
we may feel just pride. 

Big business is today suffering from an 
overdose of overhead which is slowly eat- 
ing into its already-depleted reserve 
strength; little business, with its economi- 
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cal management and low costs of produc- 
tion, is still going forward. The tendency 
of the purchaser today, is to buy in small 
quantities and at as low a figure as possi- 
ble. The Jarge plant that has been closed 
down cannot afford to start up just to 
handle a few miscellaneous orders, while 
the small plant with small capital, low 
overhead, and a slender organization, can 
handle such orders with profit. 

This condition is not entirely true in the 
telephone industry, and yet, investigation 
shows that our smaller companies are less 
affected than are the larger ones. There 
is a wide difference between the growth of 
a manufacturing plant and a_ telephone 
plant. 

The manufacturing plant grows in size 
merely by purchasing more ground, erect- 
ing a new building, or adding more stories 
to the old. The additional hands employed 
are mainly of the cheaper type and are not 
added to the payroll until there is work 
for them to do. The same executives and 
heads of departments are capable of han- 
dling the increase in operations. The in- 
crease in overhead is at a minimum com- 
pared with the increase in production and 
revenue. 

Plant Overhead. 

“The telephone plant grows by extending 
its system over a wide expanse of new 
territory, building miles of pole lines, pur- 
chasing numerous plots of ground and 
erecting numerous buildings for exchange 
purposes. The mere erection of this addi- 
tional plant requires skilled labor. Expen- 
sive equipment must be purchased and 
skilled labor employed for its care and op- 
eration. Additional employes with execu- 
tive and technical knowledge must be 
placed in charge of this new territory— 
and all of this, before there is any possi- 
ble return on the investment. 


The increase in overhead is out of all 
proportion when compared with the imme- 
diate, and ofttimes ultimate, increase in rev- 
enue. I repeat, the smaller telephone com- 
panies, operating in smaller communities, 
with a skeleton organization, are far bet- 
ter off than are their big brothers. 

In a study of the business failures dur- 
ing 1931, by the Department of Commerce, 
it was found that 75 per cent placed the 
blame on the depression. Investigation 
proved that 90 per cent of them would 
have failed without any depression, due 
to a lack of sound business methods, poor 
management, or failure to provide a re- 
serve for future needs. Too much is be- 
ing blamed on the depression. Too many 
people are using it as an excuse to cover 
up their own shortcomings. 

Good times are just around some corner, 
so in closing I would suggest that we con- 
centrate on prosperity—think it, talk it, 
write it, act it—and, above all, believe in 
it. Let us buy all we can so somebody else 
can sell; then they can buy and somebody 
else can sell. Buying and selling is the 
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endless chain that alone spells prosperity. 

Remember we are in the telephone busi- 
ness. Advertise, solicit, talk, write, think 
about it. It’s the best business in the world, 
an absolute necessity to all mankind, a 
prosperous business, an honest business, 
and a happy business. 

Let us meet the coming days with an 
eager anticipation and a determination to 
so conduct ourselves and our business, that 
we will set before all the world an ex- 
ample of optimistic confidence and _ belief 
in the future that will overcome all ob- 
stacles.” 

At the close of the president’s annual 
report, the next speaker introduced was 
T. Park Hay, of New York, N. Y., sales 
promotion manager, Transcontinental & 
Western Air, Inc. Mr. Hay presented an 
interesting discussion on “A Demonstra- 
tion of Air Transport Progress.” 

“Then and Now” was the subject ably 
discussed by Edward M. Prisk, of Phila- 
delphia, vice-president and general man- 
ager, eastern area, The Bell Telephone Co. 
of Pennsylvania, and the Diamond State 
(Delaware) Telephone Co. He summar- 
ized the present status of the telephone in- 
dustry in his remarks. 


Only through rigid preservation of ser- 
vice standards, despite sharply curtailed 
revenues and the attendant necessity for 
every possible economy, the speaker de- 
clared, can the telephone industry hope to 
emerge from the depression period fully 
prepared to handle the great volume of 
new business that is sure to come with the 
return of better times. 

Mr. Prisk cited specific facts and fig- 
ures to show how the Bell of Pennsyl- 
vania and the Diamond State company 
have been affected by the business reces- 
sion. He told what these companies have 
done to hold as many old customers as 
possible and described the steps taken to 
get new business. 

In speaking of toll business, Mr. Prisk 
stated that toll revenue fell off $1,200,000 
last year, and expressed his belief that the 
shrinkage will undoubtedly be greater this 
year. “Our revenues were down in 1931 
by $2,500,000 over 1930,” he said. “In- 
dications are that 1932 will underrun 1931 
by $4,250,000.” 


“Faced with this situation we could do 
many things,” he continued. “We could 
let the service slip a little, lower our main- 
tenance standards, lay off a great many 
people and stop replacements almost en- 
tirely. But we have done none of these 
things. We have, on the other hand, spent 
more money on advertising and instituted 
an intensive sales policy.” 

He highly commended the sales efforts 
of employes, who were responsible for 
190,000 new sales during 1931, without re- 
ceiving added compensation. 

In closing, Mr. Prisk said: “With a loss 
in telephones, with lower toll traffic and 
with a resulting loss in over-all revenue, 
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we are meeting our day-by-day problems 
to the very best of our ability. We are in- 
troducing common-sense economy meas- 
ures wherever possible, consistent with no 
lowering of service standards. 

“But, over and above this, we are look- 
ing ahead, building for the future, con- 
fident that a favorable return will come. 
We know that eventually the public will 
want more and more telephones, and that 
our responsibility is to be ready to pro- 
vide service when, and as, it may be re- 
quired.” 

Mr. Prisk’s address will be published in 
full in a future issue of TELEPHONY. 


Ralph Williams of Harrisburg, super- 
intendent of equipment, The United Tele- 
phone Co. of Pennsylvania, spoke on the 
subject, “Getting the Most Out of Your 
Equipment.” He gave a number of hints 
regarding maintenance and stressed the im- 
portance of “taking a stitch in time.” 

A general discussion followed Mr. Wil- 
liams’ address, after which the session 
adjourned. , 

Second Session. 

The Thursday morning session was 
opened by A. O. Black, of Butler, general 
manager of the Peoples Telephone Corp., 
and chairman of the service committee of 
the association. He introduced Andrew M. 
Bunten, of Washington, D. C., chief of 
depreciation section, Interstate Commerce 
Commission, as the first speaker. The topic 
discussed was “Depreciation Order Num- 
ber 14700.” 


Mr. Bunten gave a detailed explanation 
of the depreciation order and how it affects 
telephone companies, both large and small. 
The final filing date of reports, as re- 
quired by the depreciation order, has been 
extended to August, 1933, to allow more 
time to the companies to meet the require- 
ments. 

“Methods Used in Determining Service 
Lives and Depreciation Rates” was the 
topic interestingly discussed by J. S. Fran- 
cis, of Philadelphia, inventory and cost 
engineer, The Bell Telephone Co. of Penn- 
sylvania. 

Mr. Francis’ address was followed by 
the introduction of Harold C. White, of 
Jamestown, N. Y., auditor of the James- 
town Telephone Corp., who spoke on the 
subject: “An Independent Company’s Con- 
ception of the Task of Establishing De- 
preciation Rates.” This presentation was 
followed closely by all present. 

Preceding the taking up of the Wednes- 
day afternoon program, a two-reel mov- 
ing picture, “From Mine to Consumer,” was 
shown by the American Brass Co., of Wa- 
terbury, Conn. 

Ray H. Manson, of Rochester, N. Y., 
vice-president and chief engineer, Strom- 
berg-Carlson Telephone Mfg. Co., the first 
speaker, gave one of his very interesting 
and informal talks on the subject, “Rela- 
tion of Telephony and Radio.” 

He pointed out the increasing use in the 
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telephone art of radio development, par- 
ticularly in the extension of long distance 
communication. In turn, the telephone art 
has contributed to the radio in many ma- 
terial ways. The development of high 
quality telephone circuits, in which nat- 
uralness of reproduction is a_ particular 
feature, was due to radio demands. 

The speaker cited a number of develop- 
ments in radio and also in telephony which 
clearly illustrated the inter-dependency of 
the two arts. 

Taking the place of President F. B. 
MacKinnon, of the United States Inde- 
pendent Telephone Association, Secretary- 
Treasurer Charles C. Deering reviewed the 
national situation and the recent activities 
of the national organization. 

The afternoon’s program concluded with 
an address on “Revenue Building for 1932” 
by Jack Knabb, special representative, Lyd- 
don, Hanford & Frohman, Inc., of Roches- 
ter, N. Y. Mr. Knabb advocated the adop- 
tion by telephone companies of a publicity 
campaign covering a period of one year 
and supplemented by employe and other 
sales activities. The campaign which he 
described was outlined in detail in 
TELEPHONY of May 21. 

The concluding session of the conven- 
tion on Thursday morning, May 19, was 
given over to plant coordination work be- 
tween the telephone and electric utilities. 

President H. E. Bradley of the Pennsyl- 
vania association, Harrisburg, told of the 
joint sessions with the coordination plan- 
ning committee of the Pennsylvania Elec- 
trical Association. D. R. Pattison, of 
Johnstown, chairman, foreign system coor- 
dination committee, Pennsylvania Electric 
Association, spoke on “Coordinated Plan- 
ning” as outlined at a recent meeting in 
Pittsburgh. 

The reasons for coordinated planning 
were impressively given by D. E. Lewell, of 
Philadelphia, foreign wire relations super- 
visor, the Bell Telephone Co. of Pa. “Be- 
fore and After” photographs showed the 
great improvements made in plant con- 
struction through the use of joint poles 
and standard methods. 


The Operators’ Conference. 

The annual operators’ conference of the 
Pennsylvania association was held on May 
18. C. E. Gilmore, of Philadelphia, traffic 
superintendent, Keystone Telephone Co., 
presided at the two sessions. 

“Voice Technique” was the subject of 
Miss Christine Volrath, of Harrisburg, 
employment supervisor, the Bell Telephone 
Co. of Pa. In the course of her address 
on this important subject, Miss Volrath 
gave illustrations of enunciation and pro- 
nunciation of vowels and consonants. The 
manner in which various phrases should be 
pronounced and enunciated was illustrat- 
ed by Miss Volrath and a number of prac- 
tice sentences for the improvement of 
enunciation and pronunciation were given 
(Please turn to page 32.) 
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Testing type 24 dials to 
destruction in the “life 
test” laboratories at 
Strowger Works, Liverpool. 


52,660 TYPE 24 DIALS 


are being supplied to P. M. G. Department, South Africa. 
The type 24 dial is a Strowger product and has successfully 


withstood millions of operations—it is without qualification “the 


world's finest dial." 








This dial is adaptable to all types of telephones for service 
~ ee a under all conditions, and has been so adapted throughout the 


world. 
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Automatic Electric Company, Ltd. 


formerly: Automatic Telephone Manufacturing Co., Ltd. 
Strowger Works, Liverpool, England 


Associated Company: 
The International Automatic Telephone Co., Litd., London 
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AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 W. Van Buren St., Chicago, U. S. A. 


When communicating with Automatic Electric Co., 


Exclusive Sales Agents 
In United States and Possessions 





please mention TELEPHONY. 
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ophone Should Not Be 
with Other | eleohones 


ncy to think of all hand-set telephones as being “Mono- 
is decidedly not the case. THERE IS ONLY ONE MONO- 


Pin it alone are incorporated the outstanding and unique 











featur@tion and performance which distinguish this instrument from 
all oth account for its tremendous popularity. 





DNLYBOPHONE do the graceful, moulded lines flow together to 
‘orm my in appearance. ONLY IN THE MONOPHONE is the 
vand-s&nd balanced that fatigue in telephoning is unknown. ONLY 
N TH@NE is found the silent Type 24 dial, with its unapproached 
jualiti@e and trouble-free operation. ONLY IN THE MONO- 
HONS anti-sidetone circuit so coordinated with advanced design 
ransmmiver units, that perfect transmission results under all condi- 
ions. SHE MONOPHONE are a variety of colors available which 
ire moto the material itself, and will not chip, fade or crack during 
he lif@strument. 


end fe Monophones today, and see for yourself why this instru- 
nent ifs records everywhere. You will find also that your subscrib- 





rs willfas you do, and that it will be of material assistance in secur- TS a 


0 i ; iOti ; as the standard Monophone shown in the 
ng neon business. Prices and descriptive literature gladly sent oe acmeitn ail te tead ladle e. 
yn reg ful in securing extension business. When 


making new installations or changing loca- 
tion, have your installer carry a Monophone 
to show the subscriber. Additional extension 
sales can often be made this way. 














Exclusive Export Distributors 





1027 W. Van Buren St., Chicago, U. S. A. 


turers of Strowger Automatic Dial Telephone and Signaling Systems AUTOMATIC ELECTRIC SALES COMPANY, S. A. 
CHICAGO, U. S. A. 22, Rue du Verger, Antwerp, Belgium 


n atic Electric Company AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 


PANY 


ee cae ct ts srs “Ta se Be ae AE ee EGE AS A PEE | 


When communicating with Automatic Electric Co., please mention TELEPHONY. 














Outside Plant Men Talk Things Over 





Some Telephone Things I Didn’t 
Know Until Now. 
By Oscar Witt TELL. 

That as many as 103 ship-to-shore tele- 
phone calls have been made in one day 
from the S.S. Leviathan. 

That the first long distance telephone 
service from Washington, D. C., was in 
1883, when connection was made with Bal- 
' timore for the first time. This service was 
extended to New York City in 1885, Chi- 
cago in 1892 and San Francisco in 1915. 

That the nation’s capital is now con- 
nected with San Francisco in about one 
minute; Washington to Chicago and Chi- 
cago to the coast. 

That a saucer-shaped metal washer has 
been developed which provides a cushion 
when a drive anchor is used to attach 
porcelain knobs to masonry walls. 

That wool-splicing sleeves are nicknamed 
“noodles” by some cable splicers. 

That in some countries telephone oper- 
ators are referred to as “telephonists.” 

That due to the influence of radio de- 
velopment, telephone condensers are get- 
ting smaller in size and better in quality. 

That the bare essentials of communica- 
tion are voice, ear and eye, air, electricity 
and ether. 

That in 1915 speech was first sent across 
the Atlantic ocean by radio-telephone. To- 
day there are 30 radio-telephone channels 
across the oceans which are necessary to 
handle the volume of international tele- 
phone traffic. 

That commercial telephone service may 
be defined as a grade of service that in- 
sures the subscriber reliability and good 
performance. Also that reliability from 
the subscriber’s standpoint is the regularity 
with which the telephone may be used, and 
the performance is the ability to use the 
service offered without difficulty. 


Vacation Time an’ Vacation Acci- 
dents Likely to Occur. 
By JAKE THE LINEMAN. 


Mornin’ buddies. It won't be long until 
most of us will be taking our vacations, 
and it won’t be long until you won't be 
able ter pick up a newspaper without read- 
in’ how somebody’s vacation was spoiled 
by an unexpected accident. I hate ter 
have to be so pessimistic but it’s the 
truth. 

In terday’s lesson I’m gonna tell you 
a few things not ter do an’ a few things 
that you should do when yer out enjoyin’ 
that well-earned vacation of yours. 

1. Don’t drink water out of springs and 
wells unless yer absolutely sure that the 
water is fit fer drinkin’. Some wells are 
harbors for typhoid and gther germs with 
which no one wants ter come in contact. 


2. Don’t speed your car along at a rate 
which you know is unsafe. You’re on yer 
vacation an’ you can’t relax an’ enjoy the 
scenery if you are drivin’ a speedin’ car. 
Besides, you’re likely to be drivin’ over 
strange roads. Railroad crossings have a 
habit of poppin’ up unexpectedly an’ sta- 
tistics show that grade crossing fatalities 
increase durin’ the vacation season. 

3. If you can’t swim stay out of the 
water. Last week three persons were 
ridin’ in a motor boat on the treacherous 
Mississippi River. An excursion steamer 
passed and the waves upset the motor boat. 
One person outa the three could swim— 
the other two were helpless. All three of 
the people were drowned. 

Buddies, if enny of you can’t swim, go 
to some pool. Most swimming pools have 
competent instructors who'll be glad ter 
show you all ’bout it. Everyone of you 
should know how ter swim. You can’t tell 
when the knowledge will come in handy. 

4. Pick your eatin’ places carefully. 
Cheap food is generally jist cheap food 
an’ there’s no use gettin’ stomach trouble 
just to save a few shekels. 

5. Make sure that you have a first aid 
kit in yer outfit fer yer apt to get quite a 
few cuts, bruises an’ scratches, an’ a wound 
neglected generally means a wound in- 
fected ! 

6. If yer carryin’ a gun in yer outfit, be 
careful with it. Don’t let it lie aroun’ 
loaded. Play safe with a gun er it’s liable 
ter blow yer vacation plans into a thousan’ 
pieces. 

7. If you feel sick an’ keep on feelin’ 
that way, go see a doctor. Thousands of 
people have died jist ’cause they ignored 
the early symptoms of sickness. 

8. One-sixth of the deaths in this coun- 
try are caused by heart trouble. If yer 
heart bothers you avoid over-exertion. 
Jist rest an’ take it easy fer, after all, 
that’s what a vacation is for. 

9. Public drinkin’ cups are forbidden in 
most places, but some camps an’ resorts 
still hang them out. Don’t use them fer 
there’s no tellin’ what kind of disease you 
may pick up. Go down to the “dime” store 
an’ get each member of yer family one 
of those tin, foldin’ drinkin’ cups. Drink 
all the water you want outa yer own cup 
in absolute safety. 

10. If you want to get a coat of tan 
while yer on yer vacation, don’t try to 
get it all at once. People have died from 
the effects of loafin’ in the sun fer hours 
at a time. Spend a few minutes each day 
an’ you'll acquire a good coat of tan. 

ll. If yer goin’ ter camp out, take 
plenty of mosquito nettin’ along an’ use it. 
Mosquitoes are real disease carriers. 

12. Never leave food an’ cookin’ uten- 
sils lyin’ aroun’ uncovered fer they attract 
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flies. Flies are the most dangerous of 
germ carriers. 

13. If you drink milk—an’ I hope you 
do—be careful of it. Don’t buy from jist 
ennybody who happens along. Buy it from 
reputable dealers and farmers whose cows 
are thoroughly tested. 

14. Brush up on yer knowledge of the 
prone pressure method of resuscitation. 
No tellin’ when yer liable to have to use it. 

15. Wash yer hands before eatin’ fer 
hands can easily transmit germs to the 
mouth. Avoid usin’ public towels. They’re 
’bout as bad as public drinkin’ cups. 

Guess that’s enuf rules fer you to foller 
on yer vacation. By all means take some 
sort of a vacation—it’s good fer the mind, 
the body an yer health. Get away from 
yer work, fergit all ’bout it, relax an fer- 
git "bout all the little worries of life. Re- 
member a few dollars spent on a little va- 
cation is money spent fer a tonic that you 
can’t buy in bottles. 

Yesterday I heard a little joke which I’m 
gonna repeat to you: 

Betty’s grandmother was scoldin’ her 
*cause she was always doin’ things she was 
told not ter do: 

“Betty, haven’t you any will power?” 

The little girl thought fer awhile an’ 
then suddenly said: 

“Grandma, I’ve got lots of will power 
but I haven’t enny won’t power!” 

I know lots of fellers who are somethin’ 
like little Betty. They can say “I will do 
my job,” but they can’t say “won’t” to Ole 
Man Accident. They won’t observe Safety 
Rules and as a result their records are 
marred by the dates and the sad details of 
many accidents. 

How many accidents are charged up to 
you on yer service-record card? The less 
you have, the better standin’ you have 
with the personnel manager of yer com- 
pany. Believe me, fellers, in times like 
these, a feller needs all the recommenda- 
tions that he can get. Bein’ a safe worker 
is one recommendation that no one but you 
can make an’ nowadays it’s worth a lot. 

Quess I’ll be ramblin’. Use as yer Safe- 
ty Thought durin’ the comin’ week: 


“Five months of ‘Safe No-Accident 
Work’ are gone. Let’s make it 12!” 


So long! I'll see you Saturday. 


Prices in the Metal Markets. 

New York, May 31: Copper—Barely 
steady ; electrolytic, spot and future, 5144@ 
53c. Tin—Steady; spot and _ nearby, 
$20.50; futures, $20.75. Iron—No. 2, f. o. 
b. eastern Pennsylvania, $14.00@15.00; 
Buffalo, $14.00@15.00; Alabama, $10.00G 
11.00. Lead—Dull; spot New York, 3.00c; 
East St. Louis, 2.90c. Zinc—Steady; East 
St. Louis spot and future, 2.87c. 
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Here and There in Telephone Work 





Pioneer’s Association to Help Its 
Members Find Employment. 

J. K. Johnston, secretary, Independent 
Pioneer Telephone Association of the United 
States, thinks the association can be of 
help in securing employment for Pioneers. 
His plan is to list all unemployed, state 
briefly their experience which will be taken 
from their applications on file in his office, 
and to insert a copy of this list in all mail 
leaving his office. 

The association has received many let- 
ters from Pioneers desiring particulars. 
All unemployed members who have not 
already made application are asked to do 
so at an early date by addressing J. K. 
Johnston, secretary, 1038 Lemcke building, 
Indianapolis, Ind. 


Vail National Awards for Out- 
standing Deeds in 1931. 

Two silver medals and cash awards of 
$250 for noteworthy service in the public 
interest were announced on June 1 when 
the report of the national committee of 
award for the Theodore N. Vail medals 
for 1931 was made public. 

James J. Geagan, Boston, Mass., conduit 
worker, New England Telephone & Tele- 
graph Co., and Richard Gordon Olson, 
New York, N. Y., porter, New York Tele- 
phone Co., were designated as the recip- 
ients of the awards. 

The first citation was for resourceful- 
ness, persistent courage and effective ac- 
tion in an emergency, which resulted in the 
saving of human life. 

During the afternoon of July 30, 1931, 
Mr. Geagan was working in the railroad 
yards of the North Station, Boston, Mass., 
near a drawbridge where a diver was 
working submerged on the bottom of a 
30-foot channel. 

Mr. Geagan heard cries for help. He 
ran about 100 feet to the water, where he 
found that the boat from which the diver 
had been working and which had been at- 
tached by ropes to the under-span of the 
bridge, had been pulled up from the water 
when the bridge was lifted. 

The diver’s assistants, air pump and 
other apparatus had been thrown into the 
water, cutting off the diver’s air. 

Immediately sensing the imperative need 
for prompt action, Mr. Geagan, fully 
clothed, dived from a height of 13 feet 
into the water. After a short search, he 
found the lines attached to the diver, and 
pulled him to the surface. 

At that moment, the ropes holding the 
suspended boat broke and the boat in fall- 
ing struck Mr. Geagan’s outstretched 
hands, knocking the lines loose, and the 
diver began to sink again. 


When this happened, one of the diver’s 
assistants, who was still struggling in the 
water, kicked and broke the window of 
the diver’s helmet, and the diver immediate- 
ly sank out of sight. 

Mr. Geagan then climbed to some piling 
and dived, but failed to locate the lines, 
due to strong currents and poor visibility. 
Coming to the surface, he inflated his 
lungs and went down again, this time 
nearly to the bottom of the channel. 

When almost exhausted, he found the 
diver, brought him to the surface, swam 
to a raft about 20 feet away, passed the 
lines to the assistant who had reached the 
raft, and together they pulled the uncon- 
scious diver out of the water. 

With the help of the assistant, he ripped 
off the diver’s helmet by tearing and cut- 
ting the rubber suit. 

He made sure that an ambulance had 
been summoned, and then although dizzy 
and bleeding from the nose, alternated 
with a fellow employe for nearly an hour 
in applying artificial respiration before the 
diver regained consciousness. 

The second citation was for presence of 
mind and courageous action in preventing 
an attempted robbery of company funds. 

On August 8, 1931, at about 8 :30 o'clock, 
at Buffalo, N. Y., the cashier in the com- 
mercial office of the New York Telephone 
Co., near Norfolk and Hertel ave- 
nues, called Richard Olson, the janitor, 
into the front office, where he found her 
threatened by a man with a pistol aimed 
from his pocket. Although Mr. Olson 
was ordered to hold up his hands, he 
seized an opportunity when the robber’s at- 
tention was diverted by the cashier and 
jumped upon the robber’s back, threw him 
to the floor and held him until the cash- 
ier’s cries brought help. 

In the belief that the police were among 
the crowd that had collected, Mr. Olson 
let the robber get up, whereupon he made 
his way through the crowd and ran. Mr. 
Olson pursued him for a distance until the 
police took up the chase and finally appre- 
hended the robber. 


President Addresses Society Mem- 
bers from Airplane. 

With part of the members of the New 
York Electrical Society in the air over 
New York City and another portion on 
the ground, the inner workings of a trans- 
continental airline were shown to over 500 
members of that society who visited the 
Newark (N. J.) Airport, on May 14, at 
the invitation of Richard W. Robbins, 
president of Transcontinental & Western 
Air, Inc. 

Over 40 plane-loads were flown over 
New York in the afternoon, and with every 
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seat equipped with radio receivers an un- 
interrupted program being conducted at a 
meeting on the field was heard with equal 
clearness by members in the planes. 

The demonstration of how a pilot gets 
his commands from the ground, in which 
the audience heard the instructions issuing 
from the loudspeakers and saw a speedy 
mail plane instantly respond with banks, 
turns and other maneuvers, was carried 
on over radiophone especially adapted for 
lighter planes. 

Short talks were given to describe and 
explain the radio equipment used as well 
as all the other latest aids to flying. The 
development and growth of commercial 
aviation in the United States was also de- 
scribed to the members. 


Eight Telephone Directories Have 
Interesting New Covers. 

In conjunction with numerous other 
companies of the Bell System, the New 
England Telephone & Telegraph Co. is 
using the covers of eight of its directories 
during the present year to further out-of- 
town calling. 

The cover design used by the New Eng- 
land company is divided into two panels. 
In the larger one is a map of New Eng- 
land, decorated with descriptive symbols. 
Under the names of the principal cities 
appear the day rates to those cities from 
the one where the telephone directory is 
to be used. 

In the smaller panel are listed the day 
rates to 36 of the larger American and 
foreign cities, with a brief paragraph 
describing the differences between day, 
evening and night calls. 

This type cover is being used at present 
on the directories in eight Massachusetts 
and Rhode Island cities. It is also sched- 
uled for the summer editions of the Bos- 
ton and Springfield, Mass., books. 


Bell Laboratories to Operate on 
Four-Day Week. 

The Bell Telephone Laboratories, which 
has been operating on a five-day week since 
August, 1931, in order still further to 
spread work as far as practicable, is ad- 
justing its research and development ac- 
tivities to a four-day week, which will be 
effective in all departments by June 15. 

Because a considerable part of its activ- 
ities are closely related to those of Bell 
Telephone Laboratories, the department of 
development and research of the Amer- 
ican Telephone & Telegraph Co. will ad- 
just its work to a 4% day week. This 
department, in common with all other de- 
partments of the A. T. & T. staff organ- 
ization, went on a five-day week May 1 
as a means of spreading work. 








Annual New York Traffic Conference 


Program of Unusual Excellence Makes Traffic Conference Held in Jamestown, 
N. Y., a Worth-While Occasion to Those Who Attended—Speakers Present 
Wide Variety of Subjects —Reasons for Such a Meeting Given in Paper 


The annual traffic conference of the Up- 
state Telephone Association of New York 
was held in Jamestown, Friday, May 27, 
during the association’s annual convention. 
The attendance was somewhat less than in 
former years but the program was of un- 
usual excellence. The conference was in 
charge of Mrs. Mabel P. Sellvin, of 
Jamestown, traffic superintendent, James- 
town Telephone Corp. 

The opening address was by C. G. Vick- 
ery, Rochester, traffic superintendent, 
Rochester Telephone Corp. In the ab- 
sence of Mr. Vickery, his address was read 
by Emmett R. Costich, traffic engineer of 
the Rochester company. This was followed 
by a paper by Miss Sara E. Neary, of 


Newark, traveling chief operator, New 
York Telephone Co. 
“Connecting Company Relations” was 


the subject ably discussed by Miss Mary 
McCarthy, Pittsburgh, connecting com- 
pany supervisor, Bell Telephone Co. of 
Pennsylvania. 


A most interesting demonstration was 
presented by L. R. Thurston, general traf- 
fic manager, United Telephone Co.,- Har- 
risburg, Pa., assisted by R. H. Williams 
of the same company. In this demonstra- 
tion the effect of correct pronunciation by 
the operator and proper position of her 
lips with respect to the mouthpiece, were 
shown with the aid of a switchboard, radio 
and loudspeaking equipment provided by 
the Stromberg-Carlson Telephone Mfg. Co. 

“Why a Conference?” was the title of 
the address presented by Miss Eleanor E. 
O’Flanagan, of Rochester, district traffic 
supervisor, Rochester Telephone Corp. 
“Value of Central Office Records” was dis- 
cussed by Miss Myrtle Anderson, Oil City, 
Pa., supervising chief operator, Pennsyl- 
vania Telephone Corp., and “Improving 
Toll Service” by Miss Etta Earl, Buffalo, 
trafic supervisor, New York Tele- 
phone Co. 

“Cooperation Between Toll Operator 
and P. B. X. Operator” was the subject 
of Miss Rosalia Shiber, Erie, Pa., trav- 
eling supervisor, Pennsylvania Telephone 
Corp. Miss Mary Wilhelm, Pittsburgh, 
Pa., toll traffic supervisor, Bell Telephone 
Co. of Pennsylvania, told of “Section 
Management.” 

“Force Adjustment Studies” were ex- 
plained and discussed by E. V. Moran, 
Albany, general traffic agent, New York 
Telephone Co. 

Harrison F. Gingenbach, Erie, Pa., state 
traffic superintendent, Pennsylvania Tele- 
phone Corp., related experiences and con- 
clusions regarding “Central Office Ob- 
servation.” 


“Traffic Supervisor’s Responsibility” 
was developed and shown by Mrs. Mayme 
Workman, Springfield, Ill., traffic super- 
visor, Illinois Telephone Association. 

“Development of Traffic Supervisors” 
was the subject of the concluding paper by 




















Mrs. Mabel P. Selivin, of Jamestown, N. 

Y., Traffic Superintendent, Jamestown 

Telephone Corp., Ably Conducted the Traf- 

fice Conference at the New York Conven- 
tion Last Week. 


Miss Margaret P. Croake, Plattsburg, 
traffic supervisor, New York Telephone Co. 

The various papers will appear in other 
issues of TELEPHONY. 


Why a Convention Conference of 
Telephone Operators? 

By ELeanor O’FLANAGAN, 
District Trafic Supervisor, Rochester Tele- 
phone Corp., Rochester, N. Y. 

It takes all kinds of weather to make a 
good sailor. During the last ten years 
business in general has been good sailing, 
with a bit of a blow here and there, but 
nothing to try out a sailor’s real sea legs. 
We're in the midst of heavy weather now 
and the good sailors are showing up. 

While no one courts misfortune or ad- 
versity, there is a satisfaction that comes 
from skillful navigating during a storm—in 
business or at sea—a pride in accomplish- 
ment that is more keen at times like these 
than in times which are more serene. 
There is also tightening of human ties in 
times of stress, which bring human beings 
into a feeling of kinship with one another. 

So it is that as our Up-State Telephone 
convention meets again, it finds us with a 
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greater spirit of cooperation than ever be- 
fore, because of the realization that it of- 
fers opportunities, possibly never so timely, 
of threshing out our problems and devel- 
oping methods of coping with them. 

This is the time for frank and informal 
interchange of views and experiences, and 
none of us should hesitate about bringing 
up points for discussion. We are, after 
all, a big family, spread Out over a good 
section of Up-State New York, Pennsyl- 
vania, and Ohio, and this convention is in 
the nature of a family reunion. 

Misery may love company, but it is also 
true that our “miseries” are often dissipated 
through friendship, as we learn that, often 
enough, our difficulties are not merely our 
own but are experienced by others. In the 
midst of mutual understanding we are 
quite likely to find that many problems 
which have loomed large with us are, in 
fact, but trivialities which can easily be 
cleared up or eliminated entirely. Also 
through knowledge of our neighbors we 
frequently learn to understand and sym- 
pathize, where before we have criticized 
blindly, and perhaps, with a degree of in- 
justice. 

By pooling our common experience in an 
open, frank give-and-take discussion, we 
are likely to find much that will simplify 
our own work. There is no need for us to 
stumble around in finding a solution for 
a problem which has been solved by an- 
other’s experience, that we may make our 
own through this interchange. Stiffness 
and restraint are handicaps to a program 
of mutual helpfulness and they have no 
place at a conference such as this. 

Our relations with our customers are 
based upon a creed of service. This should 
be a living, vital creed—not just a sign 
tacked on the office wall or a statement in 
the company’s house organ. 

Our associations with our customers are 
by their nature more or less intimate. The 
telephone is ready to serve them in mo- 
ments of crisis at any hour of the day or 
night. Our system is one of the most im- 
portant links in modern civilization, bring- 
ing town, city, and country into closer re- 
lationship than has ever been possible be- 
fore. 

The nature of our work affords us in- 
numerable opportunities to be helpful to 
our customers, to serve them in time of 
real need. There is a pleasure and a satis- 
faction to be derived from this sense that 
our work is vital to their security, their 
comfort, and their happiness. There 
also a definite responsibility involved. 

In normal times our customers are ou 
the whole easy to serve. But in times suc: 
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as these, when homes are shadowed by wor- 
ries and nerves consequently are occasion- 
ally near the breaking point, there is evi- 
dent a natural reaction. 
more exacting. The public in general and 
our fellow-workers are more critical. To 
meet this situation it is necessary that each 
one of us should make a special effort to- 
ward sympathy and consideration and 
guard against any sign of irritation, no 
matter how unreasonable the customer’s 
demand may seem to be. 

More than ever before this is the time 
for us as telephone people to impress upon 
our employes our creed that the public is 
always ‘right—to be watchful, considerate 
servants of the public. We have innumer- 
able opportunities, especially in the smaller 
towns, where our contacts with the public 
are closer, to show that we are anxious to 
justify the confidence that is placed in us. 

Good service to our customers is the 
basis of good dividends to our companies 
and a satisfactory return to each one of us. 
To be sure, we must have rules and regu- 
lations covering the various steps of our 
work, and we must at all times adhere to 
them, but inevitably occasions will arise 
when no rule will solve the particular prob- 
lem. It is then to the best interest of all 
concerned to temper routine with judgment. 
In such instances let us by all means sum- 
mon all our common sense and tact to 
meet the test. 

As a background to our keynote of good 
service, we must have a broad understand- 
ing of human nature. We must be thor- 
oughly informed of the trend of business 
conditions, and we must be imbued with a 
firm desire to serve. These, added to the 
mechanical efficiency and speed of our me- 
chanical system, complete the circle which 
make for satisfied customers. 

We are the personal links in a vast me- 
chanical instrument and upon us falls the 
responsibility of preserving harmony and 
accord between our companies and the pub- 
lic. Our own personal success, as well as 
that of our employers, rests upon an ever- 
present consciousness of the value and im- 
portance of this position. 

So let us take every opportunity—and 
this present conference is a very definite 
opportunity—to increase our knowledge 
and experience; hence our value to our 
companies and the public which they serve. 


Customers are 


Central West Public Service Co. 
Proposes Note Plan. 

Holders of the Central West Public 
Service Co.’s one million dollars of three- 
vear 7 per cent gold notes, due on August 
|, which the company reports it will not 
he in a position to meet at their maturity 
through public financing of bank loans, 
ind holders of a $200,000 demand loan, 
callable at any time, have received offers 
of a new issue of $1,200,000 of three year 
7 per cent gold notes, to be dated August 
1, in exchange for their maturing securi- 
ties, 
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The new issue will rank equally with the 
debentures maturing on November 1, 1936. 

“Commitments for necessary loans, to- 
gether with a helpful attitude on the part 
of certain large holders, have been ob- 
tained by the management, subject to the 
effective consummation of the exchange 
plan,” Max McGraw, chairman, has writ- 
ten to the note-holders. 

If the plan is declared operative, the Cen- 
tral West Public Service Co., through Por- 
ter Fox & Co., Chicago, Ill., as exchange 
agents, will become obligated to pay secur- 
ity dealers a commission of 2% per cent 
on the notes deposited through them. 


The company and its subsidiaries sup- 
ply 73,000 customers in 509 communities 
with one or more classes of utility service, 
including telephone service. It has out- 
standing $7,470,000 series A and B and 
$2,800,000 series C first lien collateral gold 
bonds, $650,000 subsidiary company first 
mortgage bonds and $1,410,000 convertible 
debentures. 

Current assets on March 31 last amounted 
to $841,728, including $59,679 cash. Current 
liabilities were $669,736, including $54,600 
notes payable, after giving effect to the ex- 
change of the $200,000 demand loan and 
$1,000,000 short-term notes for $1,200,000 
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new short-term notes. Total assets amounted 
to $25,364,771, of which plant was $23,- 
198,354. 


Telephone Permits Sales Confer- 
ence with Five Cities. 

Five branches of the Kellogg Co. in 
Cleveland, Chicago, Detroit, Pittsburgh and 
Cincinnati were recently linked by a six- 
way telephone circuit during a sales con- 
ference between company representatives in 
each city. The experiment marked the 
first time that more than two contacts have 
been established by telephone, according to 
E. J. Champion, manager of the Cleveland 
branch of the company. 


Telephone Strikers Cause $800,000 
Damage in South America. 
Damage estimated at $800,000 has been 
done to the telephone properties of the 
United River Plate Telephone Co., Ltd., 
in Buenos Aires and suburbs in Argentine, 
South America, and 30,000 patrons were 
left without service, as a result of strik- 
ers’ activities, the company said in a state- 

ment issued on May 31. 

Although the strike was still in progress, 
service had. been restored. New damage 
was reported only from suburban places. 
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JUNE 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


June, with fairy fingers, makes 30 days of Fairyland for us. She brightens 
her days with soft, mellow lights; freshens them with gentle showers; invig- 
orates them with occasional thunder storms; perfumes them with the odor of 
honeysuckle blossoms, clover blossoms, and June roses. 
foliage of the woods, she sprays the thicket by the roadside with dainty, wild 
She decorates the parks and the gardens with iris, roses, phlox 
She stirs the rose-perfumed air with lazy breezes. 
Bluebirds, catbirds, wood thrushes, robins, and whippoorwills sing beau- | 
The bees buzz happily as they sip honey | 
As the days ebb into night shadows, millions 
of June bugs carrying little lanterns fill the soft, balmy air. 

But June does not allow us to dream away her fairyland-days. 
work for us to do in our vegetable and flower gardens. 
When we were children, how we lived in our fairy stories! 

How sorry we were when we came to the end of a fairy story. It 
was indeed hard to come back to reality. 
But common-sense tells us that it requires all the other months to 


During May, growing nature seemed to be forced onward by a compelling 
Leaf and bud unfolded almost before our eyes. 
we knew the flowers would be ready so that May could pay homage on Memorial | 
Day to our loved ones who have gone on. 
By the 21st day—her first day of summer— | 
Nature is well on its way in growth, so she takes a short respite. 
made her days beautiful, because June days are wedding days for many happy 
Whatever comes afterwards, in their human experience of joy 
and sadness, she wants to make their wedding day a beautiful memory. 
Those who were born in June may take pleasure in this thought: June is 
called the month of roses and happy marriages. 
and nights the loveliest of any throughout the year. 





Against the thick, green | 
| 
| 
| 
| 


She has | 
Do you remem- 
We feel the same about the passing 


We were glad because 


June has 


June days are the longest, 




















What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Special Master Upholds Rates 
Fixed by Ohio Commission. 

A report sustaining the action of the 
Ohio Public Utilities Commission in fixing 
lower rates charged by the Ohio Asso- 
ciated Telephone Co. in Marion, Wado, 
Greencamp and Morral, Ohio, was _ sub- 
mitted on May 13 to the United States 
District Court at Columbus by E. M. Wick- 
erham, of Delaware, special master who 
reviewed the case. 

If the report is sustained by the federal 
court, the company will be required to re- 
turn approximately $200,000 to its various 
subscribers, representing “excess” rates 
collected from August 1, 1925, to May 1, 
1931. Special Master Wickerham in his 
report held that the rates fixed by the Ohio 
commission “are not  confiscatory and 
should be: enforced.” 





Change of Venue in Interstate T. 
&. T. Co. Suit. 

Suit of the Interstate Telephone & Tele- 
graph Co. against Charles L. Strey, in 
which the company seeks to recover $8,091 
alleged to have been advanced and unac- 
counted for in the purchase of stock in 
the Home Telephone Co., of Wabash, Ind., 
was sent to Cass County Circuit Court, 
Logansport, Ind., on May 12 for trial on 
a change of venue. 

Motion for the change was made by the 
plaintiff in the Miami Circuit Court where 
the case was sent last February on a 
change of venue asked by the defendant. 

The company charges it employed Mr. 
Strey as its agent to purchase 26 per cent 
of the Home Telephone Co. stock at $75 
a share and Mr. Strey was to receive a 
commission of $5 a share. He failed to 
obtain the full amount of shares and the 
company alleges he is now withholding 
$8,091 belonging to the company. 


McCardle Reelected as Chairman 
of Indiana Commission. 
Tohn W. 


chairman of 


McCardle has been reelected 
the Indiana Public Service 
Commission, this being his fourth term as 
president. He has been a member of the 
commission 15 years, ten of which he has 
been president. The vote renaming him 
Was unanimous by the five members. 

Opposition to Mr. McCardle, in favor of 
either Frank T. Singleton or Howell Ellis, 
minority members in recent voting, did not 
materialize due to the fact, it was report- 
ed, that the McCardle-West-Cuthbertson 
faction had determined beforehand that Mc- 
Cardle should be reelected. 

Mr. McCardle, receiving the support of 


the other two, has controlled the voting 
on most of the commission orders issued 
during several months. In his long career 
on the commission, he has been accused 
at frequent intervals by the daily press 
with being too sympathetic to public util- 
ity viewpoints. 

The chairman of the commission is re- 
sponsible for the assignment of cases for 
hearing, arrangement of the commission 
calendar and the calling of cases for acy 
tion. Some cases are permitted to stand 
on the docket for periods as long as a year 
or two, while others frequently receive 
prompt attention, 


Advocates “People’s Counsel” and 
Other Commission Advisors. 

Employment of a “people’s counsel” and 
two utility accountants and two utility en- 
gineers to study all cases coming before 
the Indiana Public Service Commission and 
advise the commission in rate cases was 
advocated in a public statement recently 
by Frank T. Singleton, a member of the 
commission. At the present time legal 
services are given the commission by the 
state’s attorney general’s office. 

“I advocate the employment of a people’s 
counsel,” he said, “for I believe that the 








Answers to the Traffic Questions 
Presented on Page 17. 

1. All personal affairs should be left out- 
side the operating room. 

2. If the call is handled single-ticket 
method, the charge is entered on the 
ticket. 

3. The toll center’s ticket is used for bill- 
ing. If the tributary operator is sat- 
isfied that the ticket was not timed 
properly, this information should be 
given to the supervisor at the toll 
center. 

4. Ordinarily you would do so but in some 
cases you must use your judgment. If, 
for example, the calling party is talk- 
ing from his residence and he wishes 
the call charged to his office and you 
know from past experience that the call 
will be O.K.’d, it is not necessary in 
every case to call and get an O.K. as 
such a procedure is sometimes annoy- 
ing to the customer. But if there is 
any doubt, call and get an O.K. 

5. If requested, the toll center should 
carry the call forward to the following 
day. If a report charge has been in- 
curred and the call is talked on the 
following day, there is only one charge 
—the message charge. 
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frequency and importance of lawsuits to 
set aside orders of the commission warrant 
the employment of such an officer. I be- 
lieve that the amount of money that such 
an officer would save for the patrons of 
public utilities would more than compensate 
for his expense. I believe that such an 
officer should appear in behalf of the public 
at every rate case and in cases involving 
security issues. 

“IT would have him appear for the pur- 
pose of assisting in the administration of 
equal justice between the parties. He 
should not attempt to secure for the rate 
payer an unfair advantage; nor should he 
attempt to prevent the utility from being 
awarded exact justice. His salary would 
be paid from funds earned by the commis- 
sion and he would not be an expense upon 
the state treasury. The commission earns 
enough to more than pay for such service 

The utility patron has a right to petition 
for redress in rates and practices; likewise, 
the utility has the right to petition for 
alteration of rates and practices. The right 
to be heard is fundamental in all things. 
Yet nothing is more dangerous to the 
rights of the individual and the welfare of 
the public, than unbridled clamor. 


A public hearing sometimes tends to 
attain all the characteristics of public 
clamor. I believe most public hearings 
could be avoided and better results could 
be obtained by changing the method of 
regulating utilities. 

My recommendations would be the em- 
ployment of a people’s counsel and for the 
commission to employ two high-grade 
utility accountants and two high-grade en- 
gineers. The duty of these accountants 
would be solely to investigate utility rates 
and service to determine where and when 
reductions should be made. Investigations 
would be as to the actual cost of utility 
property, the actual cost of the utility 
service and the actual return available for 
the operation. 

The engineers would cooperate by ob- 
taining the actual per cent condition of the 
property, its fair value at the time of in- 
vestigation and the inclusion of only such 
property as used and useful in rendering 
service. These reports would be combined, 
recommendations based thereon would be 
submitted to the commission and, in most 
instances, rate reductions would be secured 
without public hearings. 

Such procedure would avoid rate-cas¢ 
expenses, which are very heavy in som¢ 
cases. The law and the court decisions 
permit rate expenses incurred by the com- 
mission and by the utility to be charged t 
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operating expense, which means that 
eventually the patrons pay such expense. 
The Indiana commission turns into the 
state treasury’s office each year much more 
money than is appropriated for its use. 
The commission is not a liability upon the 
finances of the state—it is a financial asset. 
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In some fiscal years its excess earnings 
have amounted to more than $100,000 de- 
livered to the general fund.” 

Mr. Singleton also declared he favored 
revaluations of all utilities in Indiana on 
the present replacement bases instead of 
the pre-war replacement basis. 


Depreciation Method Outlined 


Closing Testimony for Illinois Bell Telephone Co. in Chicago 
Coin-Box Rate Case Shows American Telephone & Telegraph 
Co. Method of Arriving at Amount Charged to Depreciation 


Testimony in the Illinois Bell Telephone 
Co. rate case in Chicago, from May 25 to 
May 27, was concerned chiefly with the 
general principles of the depreciation rates 
used in the Bell System. C. M. Bracelen, 
New York, N. Y., vice-president and gen- 
eral consul, American Telephone & Tele- 
graph Co., rested the Illinois Bell com- 
pany’s case on June 1. 

It is seeking to make permanent a tem- 
porary injunction restraining the Illinois 


Commerce Commission from enforcing 
lower rates ordered in 1923 on certain 
classes of coin-box service in Chicago. 


Hearings are being held before Federal 
Judge James H. Wilkerson in the district 
court in Chicago. The city immediately 
began presenting its case on June 1. 

On May 25, U. F. Cleveland, vice-presi- 
dent of the Illinois Bell Telephone Co., 
testified regarding the employe stock plan, 
under which the company’s employes are 
enabled to purchase American Telephone & 
Telegraph Co. stock on an_ installment 
basis. The nature of the costs of this 
plan, such as that of keeping records, were 
outlined by Mr. Cleveland, as well as the 
benefits resulting from the financial inter- 
est of the employes in the company for 
which they work. 

The unusually high number of cancelled 
stock subscriptions at this time was also 
brought out in the testimony. In the years 
1923 to 1931 the refunds due to cancelled 
subscriptions amounted to a total of about 
$7,000,000. In 1932 they have already 
amounted to approximately $3,000,000. This 
was explained as being due to the present 
low market price of the stock as compared 
to the present subscription price of $150. 

Bearing out testimony of previous wit- 
nesses, Mr. Cleveland estimated that the 
losses in stations in the Chicago area dur- 
ing 1932 would amount to 75,000, and that 
the net earnings of the Illinois Bell com- 
pany would be $2,300,000 less this year 
than last for the Chicago area. 

After a few questions by Benjamin F. 
Goldstein, special attorney for the city of 

‘hicago, regarding the benefits of this plan 
oth to the employes and also the benefits 
to the A. T. & T. Co. of having Illinois 
Bell Telephone Co. employes sell stock to 
subscribers, cross-examination of John R. 
Turner, inventory and cost engineer for the 
Illinois Bell company, was begun. 


A description of the method of figuring 
depreciation was given on May 27, by L. 
G. Woodford, plant inventory and cost en- 
gineer of the American Telephone & Tele- 
graph Co. Differentiation was first made 
between the items which are covered by 
maintenance and those covered by the de- 
preciation account. 

Examples were cited to clear up this 
point somewhat. Replacement of a cable 
ring, for instance, would be maintenance. 
Replacement of several spans of cable 
would be covered by depreciation, while 
less than a span would come under main- 
tenance. 

Replacement of a guy wire, as another 
example, would come under maintenance. 
However, if a whole unit, consisting of a 
pole, crossarms, guy wire and anchor, was 
replaced, the entire unit would be charged 
to depreciation. 

The three methods of building for a 
growing exchange were then taken up. The 
first method discussed by Mr. Woodford, 
was to build a small building; and when 
the requirements outgrew it, to replace it 
with a larger building. The second method 
was to build a large building, fully equipped 
for the ultimate requirements. This would 
require an unnecessarily large initial in- 
vestment. 

The third method is the “group” plan 
used in the Bell System. This plan, which 
is applied to all classes of depreciable plant, 
consists chiefly in establishing a certain 
group of plant equipment which is added 
to, throughout its service life, to make it 
meet the increasing demands. 

Examples were cited to illustrate the use 
of the plan. In a central office building a 
certain amount of equipment which will 
have an estimated life of about 20 years is 
installed. 
have only a low depreciation rate. 

However, to keep this in service for its 
full life, continued additions would have to 
be made to it. These successive additions 
will all have successively higher deprecia- 
tion rates, because of their shorter life, 
and the rate of 7.9 per cent is established 
to give an even rate. 

An installation of aerial cable, as another 
example given by Mr. Woodford, starts 
with a high depreciation rate. This is be- 
cause part of it will only last one year, 
another part two years, and yet another 


This initial installation would 
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may last 40 years. The plan, however, is 
claimed to be applicable in either case. 

It was this plan which was attacked by 
Attorney Goldstein during the cross-ex- 
amination of Mr. Turner. Mr. Goldstein 
contended that the depreciation charge is 
high because the telephone company is 
allocating money now that it will not need 
for 50 years. 

Fifty years is taken as the average life 
of buildings and 20 years as the life ot 
equipment. Much of the testimony bear- 
ing on the depreciation costs concerned a 
specific building, the Merrimac central of- 
fice of the company. 

Attorney Goldstein drew from the wit- 
ness that the initial construction of the 
building cost $378,000. Replacements and 
increases of equipment, through successive 
years, would add: $152,000 in 1931; $645,- 
000 in 1944; $95,000 in 1954; $100,000 in 
1964; $62,000 in 1974, and the attorney 
brought out that in 1984 the company 
would destroy the buildings and additions, 
which the company estimated would have 
a net value in 1984 of $1,176,880. 

The lawyer then made the point that be- 
ginning in 1926 a start was made in ac- 
cumulating money to repay this $1,176,880 
in 1984. 

The effect of the depression was ques- 
tioned, and it was brought out that a few 
retirement dates in the near future have 
been deferred. It will not affect the more 
remote dates, however, it was claimed by 
Mr. Turner. 

Attorney Goldstein also contended that 
in calculating depreciation costs, the IIli- 
nois Bell Telephone Co. failed to take into 
account the fact that moneys it gets from 
subscribers for this purpose, and which he 
said it will not use for 50 years, will earn 
interest or income. 

“The purpose that we have in mind,” 
said Mr. Turner, “in computing the de- 
preciation rate for central office equipment 
is to determine a rate which throughout the 
life of the office, applied to varying invest- 
ments, will restore the amount of invest- 
ment we have in the equipment, plus any 
salvage that we may obtain. 

“The purpose of that is to get a rate, a 
similar rate, that may be used throughout 
the ‘over-all experience, so that we do not 
burden our expenses, along toward the end 
of the life of an office, as compared to the 
amount that we had set up in the early 
part of the experience.” 








Name and Number Omitted from 
Classified List. 

I. D. Beynon, Lincoln, Neb., lawyer, did 
not find a sympathetic ear when his com- 
plaint against the Lincoln Telephone & 
Telegraph Co. was heard recently by the 
Nebraska State Railway Commission, and 
Chairman Randall, at one period in the dis- 
cussion, insisted that he moderate his lan- 
guage. 

(Please turn to page 35.) 
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TWO TIMELY SUGGESTIONS FQ 
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Resitdenee 


Toll 


TOLL CALLS from the home are usually 
made because of definite, personal 
situations—a new baby, a birthday, 
a boy away at school. Certain occa- 
sions for calling are more common 
at certain seasons. Therefore, resi- 
dence toll advertising is kept timely. 

Two current examples are shown 
on the opposite page. The advertise- 
ment at the left appeared in women’s 
magazines during April and May, 


when people were beginning to plan 





Calls 








vacation week-ends. The advertise- 
ment at the right runs in the same 
group of magazines during May and 
June, when the wedding and com: 
mencement season is at its height. 
Both advertisements are brief and 
readable. Both list representative 
rates to prove low cost. Timed to 
reach readers who are meeting the 
situations suggested, they should help 
to stimulate toll traffic throughout 


the telephone industry. 


An Advertisement of the American Telephone and Telegraph Comp 
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Your home telephone simplifies 


social duties and makes for more 
gracious living. . . . Use it to in- 
vite out-of-town guests for week- 
ends or parties. It saves time 
and enables you to complete all 
arrangements at once. 

Use it also when you've been 
entertained, to report your safe 
arrival home and express your 
appreciation to your hostess. 
Your voice carries a warm and 
personal sincerity. 


THE COST 
To most places twenty-five miles away, 
the day station-to-station rate is about 
25 cents; forty-five miles away, 40 
cents; seventy-five miles, 50 cents; one 
hundred and twenty-five miles, 75 
cents; one hundred and seventy-five 
miles, 95 cents. Many rates are lower 
during the evening and night periods. 
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it’s personal and costs so little 


TELEPHONE your good wishes 
when you're forced to miss wed- 
dings, birthdays or commence- 
ments. Your voice carries a 
pleasant warmth you cannot 
express in any other way. 

Use your home telephone as 
an easy, inexpensive pathway to 
the folks back home, to children 
away at school, to stores, to 
friends in other cities. 

The day station-to-station rate 
for such calls is about 

25c for 25 miles 
35¢ for 49 miles 
50c for 75 miles 
75e¢ for 125 miles 
Many rates are lower during the 


evening and night periods. 
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illustrate the opportunities there are for 
improvement. A- number of before and 
after photographs of plant were shown to 
illustrate the results of the endeavor to get 
a more standard job on joint construction 
between telephone and electric companies. 

In emphasizing the importance of care 
in avoiding contacts with 110 and 220-volt 
currents, Mr. Lowell stated that such con- 
tacts startle linemen and result in falls, 
while contacts with communication wires 
result in troubles. 

Revenue-Building Campaigns. 

“Revenue-Building Campaigns” were 
completely and ably discussed by Jack 
Knabb of Rochester, Lyddon, Hanford & 
Frohman Co., declared 
that the first essential of large or small 
companies in an effort to increase revenues 


advertising. He 


is to adopt a consistent, logical sales cam- 
paign and follow it carefully throughout 
the year. 

He stated that the sales-mindedness, or 
efforts, of the telephone industry in sell- 
ing do not measure up to other business. 
The pros and cons of selling telephone 
service were thoroughly considered by Mr. 
Knabb, which he outlined the 
campaign adopted by the Rochester Tele- 
phone Corp. which was described in 
TeLerHoNy of May 21. He advocated em- 
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John H. Wright, Vice-President, James- 
town Telephone Corp., Who Was the Moti- 
vating Spirit Behind the Social Side of the 
Annual Convention of Up-State Telephone 
Association of New York, Which Will Be 
Remembered as “John Wright’s Party.” 


ploye selling and personal solicitation as 
other methods used in obtaining new busi- 
ness, but they should be in connection with 
a strong and persistent usage of newspaper 
space. 

“In every issue of your hometown news- 








(Concluded from page 17.) 


paper,” he said, “there are any number of 
news items which give the telephone com- 
pany favorable publicity,” and he gave 
illustrations of such items and showed how 
they “clicked” with advertisements. 

“Lay out a program that will cover a 
period of a year,” he advocated. “You 
will get nowhere if you do not act. Start 
your new selling campaign and make your 
people realize the necessity of the tele- 
phone.” 

Mr. Knabb’s excellent address concluded 
the formal program of the convention and 
President Ihmsen thanked all present for 
coming to the meeting and the interest 
they had taken. He then called a meeting 
of the members of the Up-State associa- 
tion, in the course of which the directors 
were elected as previously given. 

The Annual Banquet. 

The annual dinner and dance was held 
on Friday evening and several unusual en- 
tertainment features were carried out. A 
cast from the Kiwanis Club, including the 
Kiwanis chorus, staged a show based on a 
gridiron dinner which the club recently 
held. Many of the prominent telephone 
men present were lampooned in true grid- 
iron style, much to the amusement and en- 
joyment of those present. 

At the close of the program, copies of 
The “Upstart Convention News,” a face- 
tious newspaper specially published for the 
convention, were 
garbed as newsgirls. 


pretty girls 
During the dinner 
newspapers printed in Polish, “for the tele- 
phone poles,” 


sold by 


were passed around. They 
were eagerly taken and carefully searched 
for telephone news before the hoax was 
discovered. 

Dancing was then enjoyed and later an 
“extra” of the “Upstart Convention News” 
was distributed. 

Golf Tournament. 

The third day of the convention was 
given over to a golf tournament at the 
Moonbrook Country Club. The tourna- 
ment opened with a breakfast and was fol- 
lowed by 18 holes of match play between 
representatives of the Independent and 
Bell groups, for a cup donated by John H. 
Wright. The cup is to be competed for an- 
nually. The Independents won the cup 
by a margin of 15 points, scoring 36 points 
to the Bell group’s 21. 

In the total number of strokes, the Inde- 
pendents had 1,202 against 1,249 of the 
Bell representatives. Despite a cold wind 
and rain, 22 men played in the tournament 
and seemed to enjoy every minute of it. 
In the “kickers’” handicap event, first 
place was taken by Chas. C. Deering, of Des 
Moines, lowa, with Jack Coffey, of Indian- 
apolis, Ind., second, and Arnold Holmberg, 
of Jamestown, third. 

A number attended the breakfast at the 
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clubhouse who did not participate in the 

play. Thus was “John Wright’s party” 

brought to a close. 

Political Candidates Are Good 
Prospects for Extra Services. 
Political candidates are often prospects 

for primary service, upgrades to one-party 

















Lloyd H. Wright, General Manager, James- 
town Telephone Corp., Was “Chief of Staff” 
on the Entertainment Program Provided at 
the New York Convention at Jamestown. 
lines, and for extra directory listings, says 
W. W. Yager, of Kansas City, Kans., dis- 
trict manager of the Southwestern Bell 
Telephone Co., in Southwestern Bell News. 

He makes a practice of following polit- 
ical notes, particularly announcements oi 
filings for election. 

“Tf Mrs. Jones is nominated for an 
office,” Mr. Yager points out, “she can be 
sold on the advisability of a listing as Mrs. 
Mary Jones, whereas before there was only 
the husband’s listing, Robert Jones. With 
elections coming on in the fall, there will 
be more of this business waiting for any- 
one who watches the papers for prospects.” 


PENNSYLVANIA’S GOOD AN- 
NUAL CONVENTION. 
(Concluded from page 20.) 

The afternoon session was given over 
to a general discussion of various topics. 
as brought up by Mr. Gilmore or others. 
The annual banquet and dance of the 
association was held on Wednesday eve- 
ning and, as usual, was well attended. E. 
A. Hirschman, of York, Pa., secretary, 
York Chamber of Commerce, was the 
principal speaker of the evening, having as 
his topic, “As Others See Us.” He inject- 
ed considerable humor in his remarks to 
emphasize the various points he developed. 
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June 4, 1932. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 29.) 

Mr. Beynon wants an order on the tele- 
phone company to include his name and 
telephone number in the classified lists of 
attorneys in the current issue of its di- 
rectory. He said that his name and num- 
ber are in the body of the directory, and 
that he was not damaged by its omis- 
sion in the classified list, but he desired 
compliance with a contract entered into by 
the company to place the name and num- 

ber in that list. 

Company officials explained that to do 
so would be to force it to reprint 30,000 
copies of the directory at a cost of $10,000, 
and that it would correct the error in the 
next directory, to be issued early in the 
fall. 

District Commercial Manager Donald G. 
Bell testified that the listing was uninten- 
tionally omitted, and that the company had 
tried to make all the amends it could by 
advertising the fact of the omission and 
by sending a slip to subscribers to be past- 
ed in place, properly classifying him. The 
commission has taken the complaint under 
advisement. 


Nebraska Farmers Ask Reduction 
in Standard Switching Rate. 

Farmers who own 29 different rural lines 
which are switched at the exchange of the 
Pierce Telephone Co., at Pierce, Neb., 
asked the Nebraska State Railway 
Commission to order the annual switching 
rate to be cut from $6 a year to $4. 

As the commission has recognized $6 a 
year as the standard rate and found that 
to be reasonable after an extensive inves- 
tigation made several years ago, it will be 
necessary to hold a hearing if the tele- 
phone company objects. This it is certain 
to do as it has less than 300 subscribers of 
its own and switches over 400 farmers. 

The whole question of what is a reason- 
able switching rate 
again. 


have 


may be opened up 





Pauline, Neb., Subscribers to Be 
Served from Hastings Exchange. 

The Nebraska State Railway Commis- 
sion has issued authority to the Lincoln 
Telephone & Telegraph Co. to discontinue 
its exchange at Pauline, Neb., and to serve 
the patrons of that exchange over 10- 
party lines from the exchange at Hastings, 
13 miles distant. 

The Pauline exchange has only 48 sub- 
scribers, 19 in the town and 29 rural. Dur- 
ing the last year and a half it has suf- 
fered a loss of 48 patrons, mostly farmers. 

The rates for service at Pauline have 
been $4.50 for individual business, $2.50 
for residence individual and $2.00 for party 
Service, with a rural rate of $1.75. The 
new rates for service from the Hastings 
exchange will be $2.25 for rural business 


and $1.75 for residence. This insures a 


TELEPHONY 


reduction of rates with a greatly enlarged 
service. 

The company’s books showed that the 
exchange had been operated at a loss for 
several years. In 1931, the loss was $1,226 
and 1930, $2,266. For the three preceding 
years the loss was smaller. The proposed 
change in service will enable the company 
to save $1,700 and make net earnings of 
$556. 

Hastings rates will apply to the Pauline 
service, and 24-hour service will super- 
sede emergency night service. The com- 
pany secured the written consent of 34 of 
the 48 subscribers to the proposed change 
in service, and testimony showed others 
were willing but did not wish to give 
written consent. 

The commission finds that the change 
in service is reasonably required for the 
purposes of the corporation, and the sub- 
scribers at Pauline will be adequately 
served, with a reduction in rates to town 
subscribers. The order will be effective 
June 1 or as soon thereafter as necessary 
changes in the plant have been made to 
give the consolidated service. 


Wisconsin Ton Mile Tax Law to 
Have Little Effect. 

In a decision on the ton mile tax law 
handed down on May 10, the Wisconsin 
Supreme Court considered the exemptions 
to apply to trucks or 
trucks of a net 


combinations of 
weight of three tons 


3 


ol 


rather than a gross weight of that amount. 

This reduces the number of trucks sub- 
ject to the tax from about 30,000 to be- 
tween 3,500 and 5,000. There are 123,317 
trucks licensed in the state. 

This was an action begun by the Wis- 
consin Allied Truck Owners’ association 
and Walter L. Ahrens, plaintiffs, com- 
menced by leave of the supreme court, to 
restrain the defendants, Wisconsin Public 
Service Commission and Solomon Levi- 
tan, as state treasurer, from enforcing the 
provisions of Chapter 454, laws of 1931, 
the ton-mile tax law on trucks. 

In its decision the court also 
“A question is discussed as to whether 
motor trucks with permanently fixed 
equipment, never used for hauling mer- 
chandise but only to transport itself with 
its equipment from place to place, such 
as tree-movers, earth-borers, air com- 
pressors, power trucks, line trucks, etc., 
are subject to the tax. 

“We feel that this is a question which 
might better be reserved until a specific 
case is presented, and we shall enter upon 
no discussion of it here.” 

The court found no occasion for issuing 
an injunction to restrain putting its ver- 
sion of the law into effect. 
clusion : 


said: 


It said in con- 


“We find ourselves in disagreement with 
the public service commission on only one 
point, and that is that the exemption ap- 
plies to the net rather than the 
weight of the trucks. We feel 


2Toss 


that the 

















Vitrified Clay Conduit 


For Electrical Subways and Other High Tension Lines 


Telephone and Other Low Tension Service 


Excellent stocks all sizes available for quick shipment. 


Our Specialty—QUALITY PRODUCT 
AND DEPENDABLE SERVICE. 


CATALOGUE—Amply illustrated and fully descriptive 


mailed on request. 


Plant located in low freight rate district of the East. 


Shawmut Clay Manufacturing Company 


Main Office—St. Marys, Pa. 
Plant Office—Shawmut, Pa. 
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During recent years 
-I have been privileged 
to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my _ services? 


1038-9 Lemcke 
Building 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 
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ay CHAPMAN 


| —. li LIGHTNING ARRESTERS 
, > WB MADE BY 
| MINNESOTA ELECTRIC CO. 


MINNEAPOLIS, MINN. 
















CONSULTING 
Telephone Engineer 


GARRISON BABOCK 


20 East Jackson Boulevard, Chicago 
Suite 800. Telephone Harrison 7490 











W. H. CRUMB 


Telephone Engineer 


§ South Clinton St. Chicago 


























Consulting Telephone Engineers 
W. C. POLK — J. W. WOPRAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 


101 West llth St. Kansas City, Mo. 













































































The Stewart Midget Detecto- 
meter will locate your bad joints 
and wire troubles. Reads direct in 
ohms. Complete instruction book. 
Sent on trial. 
3-volt, 10,000-ohm scale... .$9.75 
60-volt, 10,000-ohm scale. ..$12.75 


STEWART BROTHERS 
Ottawa, Illinois 




































































J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
213@ Bankers Bldg., Chicago 
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commission will be governed by our views 
upon the question, and that there is no 
necessity for the issuance of an injunc- 
tion.” 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

May 20: Order issued approving the 
acquisition by the Southern Bell Telephonz 
& Telegraph Co. of the properties of the 
Dyer Home Telephone Co., Dyer, Tenn. 

June 9: Hearing in Washington, D. C., 
before Examiner Davis on joint application 
of the Mountain States Telephone & Tele- 
graph Co. and the Jackson Valley Tele- 
phone Co., for authority by the Mountain 
States company to purchase the properties 
of the Jackson Valley company, which are 
located in Teton county, Wyoming, and in 
Teton county, Idaho. 

ILLINOIs. 

May 10: Order approved dismissing, on 
motion of complainant, complaint of H. J. 
Montgomery against the Illinois Bell Tele- 
phone Co., relative to excessive charge 
made for changing location of certain tele- 
phone equipment in Chicago. 

May 18: Illinois Commercial Telephone 
Co.’s I. C. C. 1, second revised sheet 1. 
applicable to West Brooklyn and Compton 
exchanges, eliminating the present rate for 
extension bells at these exchanges, effective 
June 1, filed and no action taken. 

May 18: Northwestern Telephone Co.’s 
I. C. C. No. 5, revised sheets 4 and 13, ad- 
dition of a rate for joint user on individual 
business line (revised sheet 13 contains a 
change in the explanation of the applica- 
tion of the present joint user service) ef- 
fective June 1, applying to its Freeport ex- 
change, filed and no action taken. 

May 18: Illinois Commercial Telephone 
Co.’s I. C. C. 1, revised sheet 1, rates for 
joint user and extra listing service at Car- 
lock exchange, effective June 1, filed and 
no action taken. 

May 18: Order granting to the Illinois 
Commercial Telephone Co. permission to 
withdraw its schedules I. C. C. 2, and I. 
C. C. 3, applying to telephone service in 
Chatsworth, county of Livingston and 
vicinity, which rates are hereby stricken 
from the commission’s files; vacating order 
of December 9, 1931, entered in connection 
with the subject matter herein and striking 
case 20683 from the docket, no issues re- 
maining therein, and providing that the 
schedule of rates on file with the commis- 
sion designated as I. C. C. 1, in effect for 
service prior to the filing of rate schedules 
I. C. C. 2 and I. C. C. 3, shall continue in 
effect as the legal rates for telephone set - 
vice in Chatsworth, county of Livingston. 

May 25: Order approved providing a re- 
duction in rates charged by the Middle 
States Telephone Co. in Pekin which will 
make a loss in revenue of approximately 
$10,000 a year, effective July 1. 

In addition the order made reductions 
in rates for service extensions and resi- 
dence extensions in South Pekin, Havana, 
Lacon, Manito and Green Valley. 

KANSAS. 

May 12: Order issued directing all 
Kansas telephone companies to put their 
accounting systems into such condition that 
they can be readily inspected for possible 
revision of rates. 

MINNESOTA. 

May 23: Approval granted application 
of the Winona County Telephone Co. for 
an indeterminate permit to operate an ex- 
change at Utica. 

NEBRASKA. 


May 24: Application of the Bassett- 


mention THLMPEHONY when communicating with its advertisers. 
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Springview Telephone Co. for authority 
to issue note to take care of floating in- 
debtedness, dismissed for want of prosecu- 
tion. 

May 25: Application filed by North- 
western Bell Telephone Co. for approval ot 
revised schedules of rates and rules goy- 
erning changes in stations. 

May 26: Application filed by repre- 
sentatives of 29 farm lines served by the 
Pierce Telephone Co., of Pierce, asking 
that the present switching rate of $6 per 
year be reduced to $4 per year. 

May 26: In the matter of the complaint 
of I. D. Beynon, Lincoln lawyer, that name 
and number were omitted from the class- 
ified list of the Lincoln Telephone & Teie- 
graph’s Co.’s directory and a demand that 
they be reprinted with the name and num- 
ber included as per his contract; hearing 
held and matter taken under advisement. 

New York. 

May 26: Order issued directing the 
Earlville Telephone Co. to supply service 
to any applicant in the territory in and 
about Lebanon and South Lebanon, Madi- 
son county, which was served by the com- 
pany prior to 1922. 

May 26: Order issued approving a re- 
duction in the rates of the Edwards Tele- 
phone Co. which serves Edwards, Talcville, 
South Russell and DeGrasse. 

The revision permits a quarterly dis- 
count of 75 cents on bills for multi-party 
residence service if bills are paid on or be- 
fore the first of the month following the 
date of billing. 

This will bring the quarterly charge for 
residence service to a net amount of $4.50 
which will be effective if the bill is paid 
before the first of the month. After that 
time the gross amount of $5.25 will apply. 
The company expects to continue this dis- 
count until May 1, 1933. 

June 13: Hearing on complaint of city 
affairs committee, New York City, that 
the monthly charge of 25 cents imposed by 
the New York Telephone Co. for hand- 
set or “French” telephones is excessive. 

May 27: Petitions of the Ne-Ah-Ga 
Telephone Co., Fair Haven, and of the 
Hannibal & Martville Telephone Co., Han- 
nibal, to sell their systems to the Han- 
nibal Telephone Co. granted. 

OHIO. ; 

May 23: The Beaver Telephone Co., of 
North Lima, petitioned for permission to 
sell its property to the Ohio Bell Tele- 
phone Co. for $24,000. 








METCALF & RICHARDS, Inc. 
ENGINEERS 
APPRAISALS REPORTS 


FIXED CAPITAL RECORDS 
VALUATION DEPRECIATION 


Liberty Trust Bldg., Philadelphia, Pa. 














ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING 
MANAGEMENT COMPANY 
Lima, Ohio 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward tc Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
New Incorporations. 

INDIANOLA, Iowa—The White Oak Tele- 
phone Co. has been organized with the fol- 
lowing officers being elected: President, S. 
S. Tucker; vice-president, E. M. Russell; 
secretary-treasurer, F. C. Flesher. 

Construction. 

Troy, Outo.—The Troy Telephone Co. 
has started work on an addition to its un- 
derground system which will result in the 
elimination of much overhead plant, it is 
reported. 

Elections. 

HARRISONBURG, VA.—Dr. C. H. Rolston, of 
Mt. Clinton, former member of the House 
of Delegates, was reelected president of 
the Rockingham Mutual Telephone Co., an 
association of farmers, who operate their 
own county telephone lines with 1,400 sub- 
scribers. 

Miscellaneous. 

ViennNA, Itt—On April 14 the city 
council passed an ordinance granting the 
Illinois Commercial Telephone Co., its 
lessees, successors and assigns, certain 
rights to operate in the city of Vienna, 
Johnson county. The ordinance was ap- 
proved the following day by the mayor. 

Corypon, Inp.—The officers and employes 
of the Eureka Telephone Co. have re- 
quested a reduction | of 10 per cent | in 1 their 


wages, which, it is estimated, will mean a 
saving to the company of approximately 
$900 annually. The cut is asked for the 
reason that the company’s receipts from 
toll calls and box rentals have fallen off 
considerably in recent months. 


RicHMOND, Inp.—A _ concrete example 
of how to promote good will is given by 
the Richmond Home Telephone Co. The 
company has made arrangements to per- 
mit, by a special telephone hookup, such 
members of the senior class of the high 
school here as are unable because of ill- 
ness to attend commencement exercises, to 
hear the program. 


Crossy, Minn.—The stockholders of the 
Allen Township Telephone Co. have made 
arrangements to put service through the 
Emily exchange. The farmers in that re- 
gion have been connected with the Pine 
River exchange, but decided that the 14 or 
more users can get better service by being 
connected with Emily and the Cuyuna 
range. 

Crossy, Minn.—The Aitkin-Deerwood 
Telephone Co. is moving its line on the 
south side of the airport on the Cuyuna 
road here, straight south to the Crosby- 
Deerwood pavement. The change is being 
made for the purpose of eliminating the 
wires so as to clear airplanes descending 
and landing at the airport here. 


Huron, Ou1o—The Huron Telephone 
Co. has been purchased from Chris. Ray by 
the Northern Ohio Telephone Co. of 
Bellevue, of which W. C. Henry is general 
manager. The Northern Ohio company 
has already taken over the operation of the 
Huron plant which serves about 400 sta- 
tions from a universal switchboard located 
in a brick exchange building. 


The Huron territory which already had 
toll line connections with the Northern Ohio 
company’s lines, takes in some 10 miles 
along Lake Erie between Lorain and San- 
dusky serving a number of summer re- 
sorts. 


Turtsa, OxLta.—A suit was filed in fed- 
eral court May 19 by the Southwestern 
Bell Telephone Co. against the city of 
Tulsa to enjoin the effectiveness of the 
new municipal ordinance of June 1 regu- 
lating the company. The action attacks the 
validity of the ordinance and alleges that 
a franchise tax fixed therein amounts to 
$170,000 annually. 

Tutsa, OKLA.—Damages of $60,575 were 
sought in a district court suit recently from 
the Southwestern Bell Telephone Co. by 
Lee Morgan, of Tulsa, who said he was 
injured near Mountain Park, November 
7, when low-hanging telephone’ wires 
struck him while he was riding on top of 
a cotton truck. 











times are different 


in fact—you must plan to 
operate your exchange at 


lower cost. 


that’s why you will be in- 
Suttle Repair 
and Rebuilding Service. 


terested in 


covering complete renewal 
of telephones of all makes. 


just attach this ad to your 
letterhead—we will send 
you a complete catalog. 
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competitive 





“Black Beauty 
POLE QUALITY 
s the ONLY TRUE 
POLE ECONOMY 


The makers of Black Beauty 
Poles are proud of their repu- 
tation of being “the highest- 
priced telephone poles in the 
In the face of years of 
efforts, this is 
merely another way of saying 
that Black Beauty Poles are the highest quality 
telephone poles available. 


And today, when economy is paramount, Black 
Beauty quality stands more apparent than ever as 
the only true measure of pole economy. 
cannot fight sleet storms, fungi, and other pole 
enemies with a "price discount." 
your specifications read "Black Beau 
And above all, do not say "or equivalent" because 
Black Beauty quality has no equivalent. 


TEXAS CREOSOTING CO. 


Exclusive Distributors: American Automatic Electric Sales Company 
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Orange, Texas 
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Rates 10 cents per word, payable in advance. 
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OPPORTUNITIES! 


Minimum charge $2.00 for 20 words or less. 


Vol. 102. No. 23. 








POSITIONS WANTED 


POSITIONS WANTED 


FOR SALE 





POSITION WANTED — By young 
man with several years’ experience as 
trouble-man, lineman, cable-man and 
installer. Good references. Address 
8156, care of TELEPHONY. 





POSITION WANTED — Experienced 
switchboard installer will consider re- 
wiring, re-building equipment or mainte- 
nance work. Address 8157, care of 
TELEPHONY. 


WANTED WORK — Man, fifteen 
years’ owner-manager small exchange, 
needs work. Willing to demonstrate 
efficiency before considering salary. Ad- 
dress Lock Box 446, Minneapolis. 





POSITION WANTED—By lst class 
cable splicer. Lots of experience. Plenty 


of references. Address 8155, care of 
TELEPHONY. 





CAPABLE AND COMPETENT 
young executive, fifteen years’ experi- 
ence in all branches of telephony, de- 
sires position as manager of class B or 
C company. Prefer property in bad 
physicai or financial condition to develop 
on a bonus basis. Address 8140, care of 
TELEPHONY. 





TO OBTAIN the Right 
Man for your require- 
ments, an “QOpportunity’s” 
advertisement will place 


him in touch with you. 

















WANTED 





WANTED—To purchase or trade Cal- 
ifornia property for telephone exchange. 
100 to 300 stations. W. H. Woolston, 125 
E. Fairview Blvd., Inglewood, Calif. 





WANTED — Cable-splicing, switch- 
board and trouble work. Will guaran- 
tee to clear any line, cable, switchboard 
or instrument trouble. Go anywhere. 
L. V. Longenecker, Box 199, Hamilton, III. 





POSITION WANTED — General 
plantman wants employment. First-class 
cable splicer, toll line and heavy con- 
struction man; also graduate Coyne’s 
Electrical School. Twelve years’ expe- 
rience. Age thirty-three. Go anywhere. 
D. R. Powell, 729 N. 12th St., Waco, Tex. 





New brown silk cords, standard specifica- 
tions; receiver cords, 36” @ 15c; desk stand 
cords, 3 conductor, 6 ft., @ 45c; operator's 
breastplate cords, 4 cond., 6 ft., @ 85c; new 
2 cond., 4 ft., white switchboard cords @ 
45c; Monarch 3-bar bridging generators, re- 
built, @ $1.50. 

TELEPHONE REPAIR SHOP 


1760 Lunt Ave., Chicago, Il. 














HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
phone Co., Manteca, Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified adver- 
tisement. Had fine results from the 
advertisement as is usual in good old 
TELEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 

















NEW COOK 
TERMINALS 


(self-soldering nozzles) 


16 Pr. M-10-1 .......... $3.00 
16 Pr. M-10-1 with 6-ft. 
ed dnd waite ene 4.50 
26 Pr. M-10-1 ..... 5.00 
2S OS eee 3.50 
= * ae 5.00 
+. th * Saree 2.00 
I, BE ov as nda eswoun 2.25 
= of Sere re 3.00 
3, * eee 4.00 
fe 2) aa 1.50 
fs * ee 3.00 
£3 2 ae 6.50 


BUCKEYE TELEPHONE & 
SUPPLY CO. 
COLUMBUS, OHIO 














FOR SALE—New W. E. metal hand 
sets, No. 1000C, $5.00; 5-bar 1000 ohm 
Compact Wall phones, $11.00; 4-bar 1000 
ohm with W. E. Desk stands, $11.00. 
Write for contract price on any rebuild- 
ing of telephones or  switchboards. 
International Electric & Mfg. Co., 1603 
E. 39th St., Kansas City, Mo. 





FOR SALE—A good telephone prop- 
osition, about 130 stations. Middle West. 
Priced right; part terms. Income 
$3300.00 vear. Address 8162, care of 
TELEPHONY. 
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INCLUDING 
AUTOMATIC 
SWITCHING 


SMITH 
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A VALUABLE BOOK 
FOR TELEPHONE MEN 


Here is a book which has been so ar- 
ranged by its publishers that the busy 
telephone man can absorb an excellent 
and up-to-date collection of helpful in- 
formation in a minimum amount of time. 

“TELEPHONY Including Automatic 
Switching’’ is written by Arthur Bessey 
Smith, E. E., and is fully illustrated. 
Everyone in the telephone’ business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switch, relay and 
whole range of automatic 
clearly and simply presented. 

Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn Street, Chicago 
Telephone—Wabash 8604 


contractor in the 
devices is 
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